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MVA FUND
AT A GLANCE
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Source of Income

MVA Fund

at a Glance

Namibia, Botswana, Swaziland and Lesotho inherited what is called the Fuel levy, third party
compensatory system of South Africa where it has been in operation since 1942. The fuel levy
system was introduced as a compulsory third party insurance payable by every driver/owner of
motor vehicle when purchasing fuel, and that subsequent legislation was created for the benefit of
persons injured and/or killed in motor vehicle crashes.

The statement of purpose in the new Act established new responsibilities where the Fund now
carries a strong mandate to contribute toward Namibia’s crash and injury prevention programmes.
This new approach develops close collaboration with a wide range of government, community,
medical and rehabilitation groups to ensure that Namibia’s roads are a safer place to drive.

MVA Fund at a Glance
MVA Fund Annual Report 2013

The Motor Vehicle Accident Fund of Namibia is mandated to design, promote and implement crash
and injury prevention measures. It provides assistance and benefits to all people injured and the
dependants of those killed in motor vehicle crashes in accordance with the MVA Fund Act No.10
of 2007.

The Fund operates on a hybrid based system where all people injured in motor vehicle crashes,
regardless of who caused the crash, receive fair and reasonable benefits (subject to some limitations
and exclusions) - where payments are done in accordance with administrative law principles.

Historically, the Fund was established in 1991, in terms of Act 30 of 1990, shortly after independence,
to compensate people injured in motor vehicle crashes or the dependants of people killed in such
crashes. It was then a “fault- based” system where compensation was paid as a result of negligence
or any other unlawful act on the part of the driver.
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Strategic

Focus Areas
(2008-2013):

The Fund has identified 3 key Strategic Focus Areas on which to pillar its 5 year strategy
upon which the 2013 business plan is based. These Strategic Focus Areas (SFA`s) are
highlighted as follows:
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Contribute to crash and injury prevention.
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Strategic
Focus Area
1

Strategic
Focus Area
2

The Fund’s objective is to contribute to safer roads in Namibia and will hence
invest in programmes aimed at preventing vehicle crashes and in events
of occurrence minimise injuries. This can be achieved with support from
Government and business partners.

Ensuring the Fund provides effective transport, treatment and
rehabilitation focused on returning people to productive life.
The objective is to ensure that all people injured in motor vehicle crashes
receive prompt care, support, required treatment and that rehabilitation is
complete and sustainable.

Operational excellence and high public confidence.

Strategic
Focus Area
3

The objective is to render superior service to our customers by settling claims
timely and in accordance with our customer service charter. Another important
aspect is to comply with corporate governance principles, statutes and best
practices. The Fund as a public agency will also discharge its mandate in a
just, fair and responsible manner.

MVA Fund Annual Report 2013
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Section 2

LEADERSHIP
& CORPORATE
GOVERNANCE
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Chairperson’s

BOARD OF

STATEMENT

DIRECTORS

Dr Zandile Erkana

Dr Zandile Erkana

Mr Clive Kavendji
I am pleased to present the MVA Fund Annual Report for 2013 that portrays the institutional
performance for the year under review, as well as snapshots of the past five year strategy, 2008-

2013. The MVA Fund adopted “creating a sustainable future for all” as the theme for the 2012/2013
strategic period ending on 31 March 2013 which was rooted in three strategic imperatives:
•
•
Chairperson

Deputy Chairperson

General Practitioner (Medical)

Legal Practitioner

•

Contribute to accident and injury prevention

Ensuring the Fund provides effective transportation, treatment and rehabilitation
focused on returning people to productive lives

Operational excellence and high public confidence

Contribute to Accident and Injury Prevention

Mr Phillip Amunyela

Ms Antonia Kapia

Mr Magnus Nangombe

The MVA Fund has over the last five years invested in accident and injury prevention programmes
whose efforts were geared towards reducing the incidences of road crashes as well as reducing

the severity of injuries emanating from road crashes. We have thus far, successfully engaged

stakeholders and devised injury prevention strategies encompassing a variety of approaches to
road safety campaigns, public education, and improved emergency medical response services.

Effective Coordination of Emergency Medical Response Services
Emergency medical response plays a crucial role in ensuring the severity of injuries sustained
Current occupation:

Current occupation:

Current occupation:

Under-Secretary of Transport in the

Deputy Director: Regional and International

Executive Chairman of Noble Investment Group,

Cooperation Directorate of Economic

and Managing Director of Autogas Namibia

Ministry of Works and Transport

Policy Advisory Services, Ministry of Finance
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are minimised in every stage of the continuum from the scene en-route to the hospital and at the

hospital. We achieved this through the establishment of strategic partnership with Emergency

Medical Response Services, trained and deployed Emergency Care Practitioners at all levels to
increase national emergency care capacity.
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The MVA Fund has taken a strategic decision in the past to be actively involved and to build capacity

The institution places substantial emphasis is placed on fostering outstanding leadership,

collaborative partnerships with various agencies, corporate entities including the Ministry of Health

employee’s trust and confidence in the Fund Leadership to anticipate and meet their needs and

in the emergency medical response realm. To this end, the MVA Fund established and cemented
and Social Services as a key partner in this regard.

continuous talent and personal development. Winning this award is therefore manifestation of the
expectations.

In addition to the already established Emergency Medical Rescue Bases at Usakos, Omuthiya,

The Road Ahead

compliment the medical staff at casualty departments over the past five years.

Looking into the future, the Fund will seek to improve the provision of a comprehensive, integrated

The Fund in addition managed to operationalise the Windhoek emergency services to mainly

needs. In conjunction with the Ministry of Health and Social Services, contribute to improvements

Sesriem and Otjiwarongo, paramedics were also strategically placed at state hospitals. Some to

respond to crashes in and around Windhoek as well as assist in inter-hospital transfers.

and systemic programme of support to all customers to meet their medical and social rehabilitation

in quality post-crash response and health care delivery leading to complete and sustainable
rehabilitation for injured persons.

Operational Excellence
The third pillar, Operational Excellence is aimed at sound financial and operational performance to
achieve economic viability.

We will continue to engage and collaborate with relevant ministries and stakeholders to spearhead

reception of proactive rehabilitation programmes and gain acceptance of the principle of ‘return to
work/school or independence’.

During the period 2008-2013, the MVA Fund delivered a strong financial performance, which is at

Furthermore, we will endeavor to establish the Fund as a centre of excellence in injury prevention

on prudent financial planning to ensure we have the capacity to deliver on our mandate. Our core

meet current needs and grow the investment portfolio.

the core of our strategy. This improved financial performance is attributable to our continued focus

focus on cost-management, combined with operational excellence ensured good performance.

The fuel levy increase of 143% during this period was necessitated by the increase in claim costs
as road crashes in the country continue to spiral.

Our commitment to maintain a positive financial standing remains at the forefront of our productivity

research, post-crash care and effective rehabilitation programmes and gain sufficient income to

We will also focus on continuous development of operational processes and human relations

practices which make the Fund an employer of choice and we will continue to improve the system
of proactive, regular and open communication with all relevant stakeholder segments.

improvements and thus remain well positioned to serve the expanding needs of our customers.

The MVA Fund has embraced the notion of developing its human capital with the view to enhance

----------------------------------------				

leadership capability, ensuring that our employees fully understand our strategy, and the associated

Dr. Zandile Erkana						

institutional performance. We have invested in building our leadership teams and individual
impact of their roles. It remained vital to connect our people to institutional goals through training
in various areas that have direct impact on company operations, in order to enhance their skills

BOARD CHAIRPERSON

and enable them to plough back into the institution thus drive the MVA Fund to achieve its vision.

We recognise that our approach to reward, is critical to our ability to both attract and retain our
people and drive a performance culture. In building a thriving workforce, the institution invests

in personal and career development through training programmes that allows its employees to
expand their knowledge in order to add to the organisation’s success.

Strong operational performance is critical to the MVA Fund in maintaining its relevance in Namibia.

For the past three years, the MVA Fund was bestowed Best Company to Work for 2011, 2012 and
2013 award in the medium size category (companies with 50-500 employees).
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Corporate
GOVERNANCE

Legislative Framework
As a state-owned enterprise, the Motor Vehicle Accident (MVA) Fund of Namibia operates under
the legal framework of the MVA Fund Act No. 10 of 2007 and the State-Owned Enterprises (SOE)
Governance Act 2 of 2006, as amended in 2008.
In fulfilling the requirements under the said Act, the Board of a State-owned Enterprise in the
service industry should strategically guide and lead the institution in an ethical manner, continuously
focusing on doing what is in the best interest of the public it serves.
In order to achieve this objective, the Board of the Motor Vehicle Accident Fund is guided by
the governance principles embedded in the King Reports and the principle of apply or explain
is followed. The Fund’s values of caring, accountability, transparency, integrity, teamwork and
innovation is upheld and made part of the way that things are done.

Board Structure
The Board consists mainly of five non-executive directors appointed by the Minister of Works and
Transport for a term of three years.

Board Responsibilities
The Strategic Plan, Annual Business Plan and Financial Plans approved by the Minister of Works
and Transport, enable the MVA Fund Board to perform its functions and powers.

16
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The Board directs the following:

Chief Executive Officer. The Chief Executive Officer hereby assumes the responsibility to ensure
that the Fund achieves its business objectives, operates in an ethically accepted manner, and that

•

Roles and governance structure;

•

Long Term and immediate Strategic Goals and priorities;

•

Functions in relation to the management of the Fund;

•

Financial statements;

•

Investment policies

The Board is further accountable for ensuring that the Fund executes its purpose and functions

Remuneration
Remuneration for Board members is set in accordance with the rates as approved by the Stateowned Enterprise Governance Council’s directive on Remuneration for Boards of State-owned
Enterprises published in the Government Gazette on 12 August 2010 and which is applicable

under the Act, namely to:

to all board members appointed subsequent to such publication. The Remuneration guideline

•

Quartile. The Portfolio Minister of the Fund approved the Board of the MVA Fund’s remuneration

Design, develop, promote and implement motor vehicle accident and injury
prevention measures;

•

Fairly and reasonably provide assistance and benefits to a person who is
injured in a motor vehicle crash;

•

Fairly and reasonably provide assistance and benefits to a person who suffers
loss as a dependent of a person killed in a motor vehicle crash;

•

Manage the assets, liabilities and risks of the Fund.

The Board has an official schedule of matters concerning governance reserved for its decision,
which includes:
•

Establishing the strategic direction of the Fund;

•

Ensuring appropriate monitoring and audit standards are in place;

•

Financial reporting and approval of annual budgets;

•

Approving significant acquisitions, disposals and significant capital expenditure;

•

Approving significant changes in accounting policies;

•

Selecting and appointing the Chief Executive Officer and annually reviewing the
Chief Executive Officer’s performance;

•

Ensuring the Fund is managed within a framework of prudent and effective controls
and approve changes to the organisational structure;

•

Ensuring that management is compliant with relevant statutes, regulations and
Ministerial directives.

Delegation
The Board approved the current Manual of Authorities, which in conjunction clear policies approved
by the Board, define the individual and collective responsibilities of management, the operating
structure and lines of responsibility and delegated authority. The Board, in terms of the enabling
legislation, delegates day-to-day management and administrative affairs of the Fund to the

18

its system of internal control is functioning effectively and efficiently.
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provides for three different levels of Boards, namely Lower Quartile, Median Quartile and Upper
on the Median Quartile. In accordance with the State-owned Enterprise Governance Act 2 of 2006,
Board members who are in the full time employ of the public service are not remunerated, save for
disbursements incurred for purposes of MVA Fund business.

Induction and Performance Management
A full induction programme is available for new members. The Board signed a Governance
Agreement and the Board members individually signed Performance Agreements with the Minister
of Works and Transport, which agreements guides the performance and development interventions
for members and in terms whereof the Board agrees to be assessed by the Ministry.

Board Training and Development
The Fund subscribes to the King III report which recommends that induction and ongoing training
and development of directors should be conducted through formal processes. The Board should
establish a formal induction programme to familiarize incoming directors with the company’s
operation, its business environment and the sustainability issues relevant to the business.
In line with the King III report, the present Board of Directors successfully completed a two
year Postgraduate Diploma in Company Direction with the Graduate Institute of Management
and Technology, which helped to enhance governance practices within the Board and guide it in
steering the Fund’s strategic intent.

Board Committees
In terms of Section 17 of Motor Vehicle Accident Fund Act, No. 10 of 2007, the MVA Fund Board
may appoint board committees to assist the Board with the initial scrutinising and review of
recommendations, before it is considered for final approval by the Board.

MVA Fund Annual Report 2013
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The following committees of the Board operated in the financial year under review:

All recommendations of the Committee are forwarded to the Statutory Board for consideration.
In terms of the role of the Audit and Risk Committee. The specific objective of the Audit and Risk

1.

Board Audit and Risk Committee

Committee is outlined in the Committee’s Charter, which is to provide appropriate advice to the

2.

Board Human Capital and Remuneration Committee

Statutory Board so that the Board is able to:

3.

Board Investment Committee

4.

Board Tender Committee

•

Display well informed, efficient and effective decision making.

5.

Board Succession Planning Committee

•

Promote and monitor an ethical culture throughout the Fund and compliance

6.

Medical Review Committee

with any relevant code of conduct.
•

Implement a sound system of risk oversight and management.

These committee meetings, except for the Board Succession Planning Committee and Medical

•

Implement an effective and efficient internal control system.

Review Committee, are attended by the Executive Leadership Team by invitation. The Board

•

Protect the Fund assets.

Audit and Risk Committee, Board Human Capital and Remuneration Committee and the Board

•

Minimize litigation.

Investment Committee held four meetings respectively during the financial year under review.

•

Manage fraud risk.

The Board Succession Planning Committee and the Board Tender Committee also reported on

•

Comply with applicable legislation, regulations, standards and policies.

their respective activities to the Board of Directors at the relevant times when meetings for these

•

Demonstrate quality internal and external reporting.

two committees were respectively called. All the above committees have restricted functions and

•

Foster effective communications between the Board and the internal and external

powers, and are permitted to garner independent advice from external consultants.

auditors and provide timely responses to matters arising from audits.

Board Audit and Risk Committee

Board Investment Committee

This Committee is required to meet quarterly to monitor and evaluate processes, systems and

Conferring on a quarterly basis, the Board Investment Committee ensures that investments

financial results of the Fund, and ensures that the Board fulfills its audit responsibilities.

undertaken by the Fund comply with the Investment Policy as approved by the Minister of Works
and Transport. The Committee further conforms to the operational frameworks for investment as

The Board Audit and Risk Committee is delegated to:

per the Investment Policy.

•

Monitor the Fund’s reporting processes and internal control systems;

The Committee comprised of five members, being two Directors, Ex-Officio and two suitably

•

Review financial information quarterly;

qualified independent members (Internal Auditors from Ernest & Young). The size of the membership

•

Review the Fund’s Actuarial Report and Audited Financial Statements;

enables the Committee to effectively operate with an independent Chairperson and a meeting

•

Review the scope and activities of the Fund’s risk programmes;

quorum at all times. Independent members can be appointed for a maximum term of three years.

•

Engage the Fund’s Internal Auditor, independent of the Fund’s Executive

•

Leadership to ensure the implementation of unresolved audit findings;

In addition to the members, all executive management team attends meetings on invitation. The

Monitor audit reports and ensure execution of recommendations by internal auditors

chairperson of the Committee is appointed by the Statutory Board. The Audit and Risk Committee
held four meetings during the 2012 - 2013 financial year.

The MVA Fund is exempted from all forms of tax and duties on all its activities in terms of the MVA
Fund Act No.10 of 2007.

Board Human Capital and Remuneration Committee

The Audit and Risk Committee is a Committee of the Statutory Board whose primary purpose is to

Tasked to review policy matters concerning employment conditions and Human Resource policies

assist the Board in the effective conduct of its responsibilities to foster an ethical culture throughout
the Fund, manage risk, demonstrate quality internal and external reporting and maintain a reliable

and procedures as well as the setting of employment conditions of management and executive
management, the Board Human Capital and Remuneration Committee meets quarterly.

system of internal controls.
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Board Succession Planning Committee

•

Independent auditors’ verification and report on management appreciation
of audit findings.

Attended by two Board members, the Chief Executive Officer and the Human Capital, this
committee is a Sub-Committee and reports to the Human Capital and Remuneration Committee.

These activities provide evidence of effective controls for relevant assertions and for significant

This Sub-Committee is concerned with the deliberate and systematic effort to ensure leadership in

accounts and disclosure.

key positions, guiding the Fund to invest for retention and/or the development of leaders to ensure
leadership continuity.

Indemnity and Insurance

Board Tender Committee

Directors and staff have a statutory indemnity under section 32(11) of the Motor Vehicle Accident
Fund Act Nr 10 of 2007, unless the commission or omission constitutes gross negligence. There is

Authorised to assess and approve all tenders valued at N$1 million or exceeding such amount,

also a comprehensive insurance programme in place. Insurance needs are managed progressively

but below N$2 million. The Board Tender Committee also consider and make recommendations

to ensure the Fund’s risk profile and exposure are at appropriate levels.

to the Board for approval of tenders valued at or exceeding N$2 million. The Committee is further
accountable for ensuring that the Fund’s tender processes are transparent and complied with.

Auditor Independence

Medical Review Committee

The Auditor-General is, by statute, the External Auditor of the Fund. In the year under review,
Grand Namibia was contracted by the Auditor-General to undertake the audit in accordance with

The Act makes provision for the appointment of a Medical Review Committee consisting of
three persons with knowledge, skills, understanding and experience in medical treatment, injury
management, rehabilitation and long term care of injured persons. The Committee is authorised
to advise the board, on an ad hoc basis as the need arises, where customers have expressed
dissatisfaction with rehabilitation plans or with the cessation of Loss of Income awards by the Fund

the Auditor-General’s auditing standards.

International Financial Reporting Standards
The Fund’s accounts are prepared in accordance with adapted International Financial Reporting

if the Fund’s Internal Review Committee retains its initial stance which led to the dissatisfaction.

Standards (IFRS).

Risk and Assurance Procedures

Compliance

The MVA Fund follows Risk and Assurance procedures which include:

The following key achievements were noted:

•

Compliance with legislation applicable to the MVA Fund;

•

•

Auditing of appropriate internal financial controls

•

Claims effectiveness audits

•

Benchmarking good governance principles

•

Institutional risk profiling

•

Employee engagement survey

Institutional Business Plan & Budget for 2013/14 compiled and submitted to the Minister
of Works & Transport by 31 December 2012 and ultimately approved by the Minister on
24 January 2013.

•

Ergonomics Audits were conducted at the Fund’s Regional Offices: Katima 		
Mulilo, Rundu, Walvis Bay and Otjiwarongo to comply with work place health and safety
requirements.

•

Affirmative Action Compliance Certificate obtained.

Internal Control over Financial Reporting
In summary, the Fund Board & Management continue a sound practice of monitoring and
The effectiveness of internal control over financial reporting is based on the following:

recommending improvements to the risk management functions and monitoring the strategic risk
management issues facing the Fund

•

Internal audit evaluations of efficiency or otherwise of internal controls and line
management performing self-assessment on the suitability and effectiveness of
their internal controls;
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The Chief
Executive Officer’s

EXECUTIVE
LEADERSHIP
TEAM

STATEMENT

Jerry Muadinohamba

This report gives an account of the milestones recorded in the 2012/2013 financial year, and also

provide highlights of the past five years. During the period under review, the MVA Fund delivered

Jerry Muadinohamba

a robust operational performance demonstrating our ability to effectively manage and grow our

Chief Executive Officer

financial portfolio.

I am happy to report that during the past year, the MVA Fund recorded N$401 million revenue
versus N$ 350 million recorded during 2011/2012 financial year, an increase of 14.5%.

We are also pleased to close the 2012/2013 financial year with positive trends from rental properties
in various towns in the country, which have pumped in a good N$2.4 million against N$ 1.6 million
generated the previous year.

Rosalia Martins-Hausiku

Stephen Uanjengua-ije Tjiuoro

Chief Operations Officer

Chief Corporate Affairs

It is indeed gratifying to report that during the period we are reviewing, the MVA Fund posted an

operating surplus of N$ 170 million and the short-term investment portfolio stood at N$ 165 million
at the end of the reporting period.

Medical claims remains the main cost driver at the MVA Fund for the past five years. Between
2008 and 2013, the MVA Fund expended a staggering N$ 454 million, 30% of the total revenue on

medical costs. This is indicative of our new focus on medical management resultant of the MVA
Fund Act of 2007.

Investment On Rehabilitation

Mike Spraggon

James Nyandoro

Fanuel Uugwanga

Technical Advisor

Chief Financial Officer

Chief Business Strategy
and Human Relations
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Each year, over 5000 people are injured on Namibian roads. While the majority of injured patients

are treated and discharged, many are admitted and subjected to medical management leading to
rehabilitation. It is our desire to thrive on early intervention to achieve the most favourable patient
outcomes.
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The MVA Fund established relations with an expert rehabilitation team comprising a neurosurgeon,

occupational therapists, physiotherapists, speech therapists, general practitioners, psychologists

Acknowledgements

Health Care step-down facility and now also with the Katutura hospital in Windhoek to ensure

The Company’s performance over the past few years has been remarkable. We attribute much of

and case managers who work with injured claimants. This was done in partnership with Paramount
effective and holistic rehabilitation.

At the MVA Fund, customer service is of utmost importance to create a friendly experience. Gauging

customer satisfaction levels through regular customer satisfaction surveys help to continually
improve the customer experience. For the period under review, customer satisfaction stands

this successful progress to strong results leveraging our cost advantage combined with a disciplined
approach to serving our customers with a dint of passion. For that, we owe our appreciation to our

Line Ministry, Ministry of Works and Transport, the Executive Leadership team and the hard work,
commitment and loyalty of all our team members at the MVA Fund.

at 90%.

In our quest to enhance emergency medical care to our customers, the MVA Fund entered into an

agreement with the Okahandja Municipality on 31 March 2013 for the establishment of a broad
based emergency centre to improve emergency response in Okahandja and its vicinity. Okahandja

----------------------------------------

the coast and northern Namibia, and is prone to road crashes with fatal consequences. The Fund

CHIEF EXECUTIVE OFFICER

is home to the busiest main road, which dissects to different destinations of the country such as
also continues to invest in medical emergency capacity building by providing full bursaries to

Jerry Muadinohamba

paramedics to study in Namibia and South Africa.

The MAYTE Emergency Medical Response Service Centre in Sesriem was certified to operate as

a Clinic to accord the people of Sesriem and surrounding areas access to equitable quality primary
health care and particularly emergency medical response services in order to minimise loss of life
during medical emergencies.

While traffic flow increases on our roads, we continue to increase efforts on the injury prevention

front. During the reporting period, a host of road safety interventions carried out in collaborations

with different stakeholders. Xupifa Eemwenyo interventions focusing on Decade of Action Pillar 3

(Safer Vehicles) and Pillar 4 (Safer Road Users) were successfully conducted during Heroes Day
weekend, at Police Road Blocks and at the OngwedivaTrade Fair.

Organisational Development
As a service-oriented institution, the MVA Fund has an obligation to seek new and even more
effective ways of making tangible progress towards its mission, and this requires building
organizational capacity. Thus far, the institution awarded employees scholarships to undertake

studies in the areas of road safety, business law and compliance, in accordance with Personal
Development Plans (PDPs) and the institution’s succession planning strategy.

This in light of realizing that there are proven links between an engaged workforce and excellence

in customer service and business delivery. In this regard, we have successfully implemented a
number of initiatives across the business to help connect our people to our goals and ambition.
We review institutional and individual performance on a quarterly basis to ensure that we remain
focused on the strategic objectives and deliverables.
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Section 3
CHIEF FINANCIAL
OFFICER’S REPORT
Financial Review
Nine - Year Trend Analysis
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Revenue

The Chief
Financial Officer’s
FINANCIAL REVIEW
James Nyandoro

Total revenue for 2012/13 financial year was N$401 million compared to N$350 million for 2011/12
financial year, an increase of 14.5%. The increase is attributed to 5% increase in fuel volumes as
well as 2 cent fuel levy increase on both petrol and diesel. The 2 cent increase was responsive to
increase in claims costs as highlighted in the claims section below. Total fuel levy received for the
period 2009 to 2013 shows an overall increase of 143%, translating into a total of N$1.5 billion for
the period.
The medical costs continued to increase and in order to meet the increase in medical costs, the

MVA Fund approached the Ministry of Mines and Energy (MME) seeking adjustments of fuel levy
in line with increases in costs. The following fuel levy increases were awarded during the period
2008/9 to 2012/13.

•

15% increase in revenue

•

Interest income increased by 355%

•

Surplus increased to N$170 million from N$12 million in the previous financial year

•

68% increase in total assets

•

Reduction of accumulated deficit from N$531 million to N$361 million

•

Funding level at 38.1% up from 13.5% in the previous year.

Cents P litre

Highlights

From 2008, when the Fund embarked on the 5 year strategy it has experienced tremendous
growth in revenue and operating surplus. During the same period, claims costs especially medical
costs also increased significantly which has slowed the pace of the financial turnaround strategy
(quantum leap.) The year 2012/13 is the fifth year of the five year strategy thus in this review, the

Direct Claims Expenses

commentary even though specific to 2012/13 also highlights the journey travelled from 2008 to

30

Claims payment in (N$)

Revenue in (N$)

2013.
202

182.5
147.3

146.5

133.3

126.0

98.6
48.1
25.3

72.9

61.1
37.4

38.0

25.6

30.7
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Claims costs increased by 11% from 2011/12 to 2012/13 financial year which increase is attributable

Indirect claims expenses have been stable from 2008 to 2013 where they were ranging between

to loss of support of 590% from N$5 million to N$38 million. The increase in LOS is mainly due

N$5 million and N$7 million save for 2010/11 financial year when total indirect claims expenses

to change in accounting treatment of all undertakings whereby they are now posted to income

were N$15 million an increase of 113% from 2009/10 financial year. The increase was as a result

statement as and when they are raised, whereas previously new undertakings were not recorded
as and when they were finalised but were included as part of actuarial adjustments at year-end.
The other notable increase was in injury grant which increased by 20%.

of N$5.5 million increase in accident and injury prevention expenses which was mainly due to N$2
million support to Namibian police for support towards law enforcement activities as well as N$2.8
million which was spent for technical expertise of EA991, seconded to the Ministry of Health and

Looking back, the 2007 Act became operational with effect from 2 May 2008 with the full impact
being felt for the first time in 2008/9. Claims costs increased from N$50 million in 2007/8 to N$99
million an increase of 98%. From 2008/9 to 2009/10 claim costs increased by 49% from N$99
million to N$147 million. The rate at which claim costs were increasing was not sustainable
which necessitated the MVA Fund to impliment measures to manage medical costs. Some of the
initiatives implemented included active management of hospital costs by managing length of stay,
making use of state facilities and only use private facilities in cases where the state cannot perform
the required procedures. The resultant effect was a reduction in claims costs from N$147 million

Social Services to improve emergency response throughout Namibia.
Public education increased by N$2.2 million which is attributable to the road safety campaigns
that were targeting school going children (Kids power campaign), establishment of the Association
for persons injured in crashes (APIC) and the Xupifa Eemwenyo campaigns during the festive
seasons.

Operational Expenses

to N$133 million a reduction of 10%. During 2012, we experienced another increase from N$133
million to N$182 million, an increase of 37%. This increase is mainly due to an increase in medical

For the five year period, the Fund spent N$454 million which represents 30% of total revenue
received for the same period on medical costs. In 2008/9 financial year, total medical costs
amounted to N$48 million and to N$146 million in 2012/13 financial year, representing 49% and

Cost in (N$)

costs which doubled from N$73 million in 2011 to N$147 million in 2012.

62% of total claim costs, respectively.
Part of the increase is due to the new way of accounting for undertakings which is part of the new
integrated system whereby new undertakings (which is a provision) are included as part of current

Year

costs with subsequent payments being paid out of provisions. In previous years, new undertakings
were only accounted for at year-end as part of the adjustments from Actuaries, as old and new
undertakings are included as part of actuarial valuation.

Indirect Claims Expenses

Operational expenses increased from N$89.2 million to N$102.3 million in 2012/13 financial year.
This was due to 11% increase in payroll costs which is in line with the annual CPI plus performance
increases and new vacancies. Other notable increases in operating expenses relate to consulting
Accident & Injury Prevention

fees toward the internal audit function which is outsourced and consulting fees toward the new IT

Cost %

system, implemented by the Fund during 2011/12 financial year.

Year
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Financial Performance

Current assets increased from N$36 million in 2008/9 to N$270 million in 2012/13 financial year.
The significant increase is a result of short term investments which increased from N$977,000 to
N$165.8 million. The surpluses that the Fund has been posting over the years has been invested,
hence the increase in investments.

N$ Million

401.0

201.5

Liabilities

165.0

67.0

Non-current liabilities increased by 27% from N$535 million in 2008/9 to N$682 million in 2012/13
financial year. The increases is due to normal increases in claims undertakings whereby the Fund
accepts liability and pays over a period of time in line with the Act. The rate of accepting liability has

Year

been higher than the rate of payment which led to the increase in non-current liabilities.
Current liabilities have been stable at about N$20 million average over the same period.
Accumulated Deficit / Funding Level

The Fund posted an operating surplus of N$2.4 million in 2008/9 financial year (decrease from
N$50 million for 2007/8 financial year) mainly due to increased claims which the Fund received as

Accumulated deficit of the Fund which has been reducing since 2004, increased from N$458

a result of new legislation which became effective on 2nd May 2008. More claims were recieved

million to N$543 million in 2010/11 and has since then reduced to N$361 million due to improved

resulting in increased costs. Although there was recovery in 2009/10 with an operating surplus of

financial performance in line with the Quantum Leap strategy. The Quantum Leap resulted in a total

N$22.4 million there was still continued pressure from increases in claims costs especially medical

of N$255 million operating surplus over the five year period.

costs. The Fund then formulated a financial turnaround strategy called the “Quantum Leap” during
2010/11 whereby the target was to become solvent by 2016/17 financial year. One of the key

Funding level measures the level of net assets against what the Fund has to pay in claims liability.

targets has been to post an operational surplus of N$50 million every financial year. During the

This ratio is measured in terms of how many cents does the Fund has to pay for every dollar of

same year MVA Fund posted an operating surplus of N$67 million which was ahead of target. In

claims liability. In 2008/9 the funding levy was 9.5% of which it deteriorated to 3.5% in 2009/10

2011/12 the Fund posted an operating surplus of N$71.6 million surpassing the Quantum Leap

financial year. Ever since the inception of the Quantum Leap strategy, this ratio has improved to

target of N$50 million. For 2012/13 the Fund achieved an operating surplus of N$91.7 million

38.1% which means for every dollar of claims liability, the Fund has 38.1 cents to pay. The Fund

bringing the total operating surplus for the five year period to N$255.1 million.

still has a shortage of 61.9 cents.

Statement of Financial Position

Outlook

Assets

As the turnaround Quantum Leap strategy has contributed positive results for 2010/11 to 2012/13
financial years, the accumulated deficit is expected to continue improving as the Fund continue its

Total assets increased from N$92 million in 2008/9 to N$345 million in 2012/13 an increase of

recovery towards 100% funding by 2016/17 financial year.

275%. Property, Plant and Equipment increased by 34% during this period which was mainly
due to office furniture and equipment and related IT equipment amounting to N$10 million and
purchase of Grand Namibia property for the purpose of generating rental income for a total cost
of N$5 million. During the period, MVA Fund acquired an integrated computer system (Oracle
system) and related equipment for a total cost of N$15 million.
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Common size percentage
2012

2011

2011 % change % change
N$000

2013

15%
13%
355%
-10%

20%
21%
-21%
35%

100.0%
97.4%
1.6%
1.0%

100.0%
98.3%
0.4%
1.3%

100.0%
98.2%
0.6%
1.2%

133,330
37,974
3,833
1,093
8,357
72,867
8,723
482

10%
20%
10%
91%
598%
-14%
142%
-93%

37%
-33%
-8%
-51%
-35%
101%
-94%
-42%

50.3%
7.7%
1.0%
0.3%
9.5%
31.5%
0.3%
0.0%

62.8%
7.3%
1.0%
0.2%
1.6%
41.8%
0.2%
0.1%

45.9%
13.1%
1.3%
0.4%
2.9%
25.1%
3.0%
0.2%

6,927
1,190
1,794
3,943

15,077
9,154
1,834
4,089

-21%
-43%
-79%
12%

-54%
-87%
-2%
-4%

1.4%
0.2%
0.1%
1.1%

2.4%
0.3%
0.5%
1.1%

5.2%
3.1%
0.6%
1.4%

102,327
61,685
573
40,068

89,156
56,194
414
32,548

75,355
40,613
146
34,596

15%
10%
38%
23%

18%
38%
184%
-6%

25.5%
15.4%
0.1%
10.0%

30.7%
16.0%
0.1%
9.3%

25.9%
14.0%
0.1%
11.9%

   Movement in claims provision

(78,280)

59,672

104,183

-231%

-43%

-19.5%

17.0%

35.8%

Suplus/(deficit) for the year

169,959

11,941

(37,181)

1323%

-132%

42.4%

4.1%

-12.8%

2013
N$000

2012
N$000

Revenue
   Fuel levy revenue
   Interest received
   Other

400,989
390,438
6,445
4,106

350,188
344,195
1,418
4,575

290,765
285,594
1,794
3,377

Less: Direct claims Expenses
   General damages/injury grant
   Funeral expenses
   Loss of income undertakings
   Loss of support undertakings
   Hospital and Medical Expenses
   Legal Settlements
   Other

201,501
30,762
3,905
1,033
38,163
126,275
1,343
21

182,492
25,572
3,534
541
5,465
146,546
554
280

Less: Indirect claims expenses
    Accident & Injury prevention
    Medical Management
    Public education

5,482
676
381
4,425

Less: Operational expenses
    Employment costs
    Severance pay IAS19 provision
    Other

Abridged Income Statement

Abridged Balance Sheet
Property Plant & Equipment

75,283

73,432

58,972

3%

25%

22%

36%

42%

Current Assets

270,122

132,755

81,788

103%

62%

78%

64%

58%

Total Assets

345,406

206,187

140,760

68%

46%

100%

100%

100%

(361,052)

(531,010)

(542,953)

-32%

-2%

-105%

-258%

-386%

Non Current Liabilities

682,018

715,276

670,299

-5%

7%

197%

347%

476%

Total Current Liabilities

24,440

21,921

13,414

11%

63%

7%

11%

10%

345,406

206,187

140,760

68%

46%

100%

100%

100%

Accumulated Funds and Reserves

Total accumulated funds and long
term libilieties
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2013
N$000

2012
N$000

2011
N$000

2010
N$000

2009
N$000

2008
N$000

2007
N$000

2006
N$000

2005
N$000

2004
N$000

400,989
390,438
6,445
4,106

350,188
344,195
1,418
4,575

290,765
285,594
1,794
3,377

244,659
234,376
1,049
9,234

164,954
161,253
2,991
710

152,787
148,127
4,523
136

112,618
108,231
4,087
300

85,294
80,139
4,083
1,073

55,664
51,717
2,681
1,267

69,564
48,793
812
19,958

201,501
30,762
3,905
1,033
38,163
126,275
1,343
21

182,492
25,572
3,534
541
5,465
146,546
554
280

133,330
37,974
3,833
1,093
8,357
72,867
8,723
482

147,280
37,357
3,715
905
9,699
61,127
31,841
2,636

98,649
25,335
3,515
1,200
12,158
48,107
5,566
2,768

49,711
22,229
1,865
1,521
11,186
10,808
1,885
217

131,444
12,065
1,563
3,751
5,889
1,686
106,489

13,563
11,334
1,453
776

3,611
1,806
1,805
-

37,728
32,073
5,645
9

5,482
676
381
4,425

6,927
1,190
1,794
3,943

15,077
9,154
1,834
4,089

7,067
3,608
1,644
1,815

5,317
2,540
1,752
1,025

7,679
2,461
1,658
3,560

15,499
12,696
384
2,418

9,753
9,753
-   
-   

5,234
5,234
-   
-   

1,576
1,576
-   
-   

Less: Operational expenses
    Employment costs
    Severance pay IAS19
provision
    Other

102,327
61,685
573
40,068

89,156
56,194
414
32,548

75,355
40,613
146
34,596

67,898
30,378
285
37,235

58,543
29,148
600
28,795

45,113
26,120
18,993

15,184
11,284
3,901

10,574
9,868
706

4,897
4,897
-   

2,894
2,764
130

   Movement in claims provision

(78,280)

59,672

104,183

69,281

319,513 (18,457)

-   

-   

-   

-   

Suplus/(deficit) for the year

169,959

11,941

(37,181)

68,741

(49,510)

51,404

41,921

27,366

75,283

73,432

58,972

53,712

56,201

23,415

2,322

75,283

73,432

58,972

53,712

56,201

23,415

2,322

10,270
8,854
1,416

16,696
15,935
761

1,870
1,330
540

Current Assets
Accounts Receivable
Work in Progress
Short-term investments
Cash at bank and in hand

270,121
64,783
1,378
165,842
38,118

132,755
56,452
1,448
51,684
23,171

81,788
49,984
12,205
15,806
3,793

83,056
45,093
17,818
20,146

36,436
23,649
977
11,810

74,743
30,073
19,314
25,357

78,559
22,035
32,278
24,246

55,070
16,628
38,442
-   

35,410
9,524
25,886

29,070
9,188
19,882

Total Assets

345,405

206,187

140,760

136,768

92,637

98,159

80,881

65,340

52,106

30,940

Abridged Income Statement
Revenue
   Fuel levy revenue
   Interest received
   Other
Less: Direct claims Expenses
   General damages/injury grant
   Funeral expenses
   Loss of income undertakings
   Loss of support undertakings
   Hospital and Medical
Expenses
   Legal Fees
   Other
Less: Indirect claims
expenses
    Accident & Injury prevention
    Medical Management
    Public Education

Abridged Balance Sheet
Non-current assets
Investments
Property Plant & Equipment

(46,867) (317,068)

MVA Fund Annual Report 2013

37

MOTOR VEHICLE ACCIDENT FUND
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2012
N$000

2013
N$000
Accumulated Funds and
Reserves
Total Long Term Liabilities
Long Term Borrowings
Claim Provisions and Reserves
HP Leases
Severance benefit obligation
Deferred Income
Total Current Liabilities
Accounts payable
Borrowings falling due within
one year
Bank Overdraft
Total accumulated funds and
liabilities
Claims provisions and reserves
Incurred but not reported
Provision for outstanding claims
Undertakings reserves
Provision for claims related
expenses
Contigency reserve
Belgium Doctors Claim
Claims in litigation

Funding level

38

2011
N$000

2010
N$000

2009
N$000

2008
N$000

2007
N$000

2006
N$000

2005
N$000

2004
N$000

(361,052) (531,011) (542,953) (505,207) (458,341) (141,274) (211,940) (163,068) (207,041) (519,216)
715,276
46,804
613,785
1,015
1,615
52,057

24,440
19,735
4,705
-   

21,922
17,726
4,196
-   

13,414
10,501
2,913
-   

26,386
8,311
17,406
669

16,034
9,594
2,783
3,657

11,835
10,373
1,385
77

8,621
4,867
-   
3,755

5,108
3,181
-   
1,927

3,435
3,435
-   
-   

448
448
-   
-   

345,406

206,187

140,760

136,768

92,637

98,159

80,881

65,340

52,106

30,940

83,420
354,877

59,182
400,548

72,319
353,289

149,524
179,100

127,688
204,448

19,837
20,645
154,147

157,000
20,000
81,700

125,200
26,600
49,400

193,762
23,000

404,904
31,431

26,466
27,789
84,140
6,881
583,573

19,847
35,968
90,556
7,684
613,785

7,902
32,738
90,387
11,971
568,606

8,972
39,464
100,259
46,106
523,425

7,661
30,000
136,442

2,429
30,000
-   

15,500
10,000
-   

12,100
10,000
-   

506,239

227,058

284,200

223,300

255,712

549,708

38.1%

13.5%

4.5%

3.5%

9.5%

37.8%

25.4%

27.0%

19.0%

5.5%

MVA Fund Annual Report 2013

670,299 615,588
48,111
77,110
568,606 523,429
-   
504
1,201
885
52,381
13,660

534,944 227,598 284,200 223,300 255,712 549,708
-   
-   
-   
-   
-   
26,328
506,239 227,058 284,200 223,300 255,712 549,708
-   
-   
-   
540
-   
1,777
-   
-   
-   
-   
-   
600
-   
-   
-   
-   
-   
-   

682,018
45,757
583,573
151
2,188
50,348

15,703
12,147
23,247 101,226
-   
-   
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•

Law enforcement equipment (speed cameras, jaws of life, roadblock and evidential

		breathalysers) over N$ 3 million donated to the Police

Five Years
performance

•

Reduced Funeral claims turnaround times from 7 days to 30 minutes

•

Achieved customer satisfaction level rating of 85%

•

Established Emergency Medical Care Department at Polytechnic of Namibia with 23
students at N$ 1.3 million

•

HIGHLIGHTS

Wheelchair Fun Ride for seriously injured claimants in wheelchairs, 100% 		
participation throughout the country as part of the institution’s rehabilitation programme,
specifically focusing at social rehabilitation.

2010:
•

Injury prevention interventions initiated throughout the country to stabilise serious
injury and minimise death

From humble beginnings as an agency in the Directorate of Administration in the Ministry of
Finance, the MVA Fund has enjoyed great strides and has evolved into a formidable institution

•

HeliSave Air Ambulance launched at Omuthiya to provide quick response services to
road crashes in remote access areas

•

87 Volunteers trained in Basic Life Support to enhance emergency medical response

•

Donated medical equipment to Usakos State Hospital

in the past five years: 2008-2013:

•

Launched the Omuthiya Emergency Medical Rescue Service Base

•

MVA Fund Call Centre launched

2008:

•

Introduced Accident Response Number 0819682

collecting accolades, as it strives to pursue service excellence in delivering on its mandate. As the
MVA Fund prepares to embark on a new strategic journey, we reflect on what has been achieved

2011:

•

Xupifa Eemwenyo becomes the national project with over 80 sponsors

•

Motor vehicle fatalities reduced from 92 to 67 as a result of extensive public education
campaigns that rendered the Fund a household name in matters related to crash and
injury prevention

•

Adoption of roadblocks by partners ( MTC, Shell, NORED, Standard Bank)

•

Partners adopt a “Blow before you go” road safety initiative

•

Opened new offices in Rundu and Katima Mulilo

•

Upgraded Claims Management Information System

•

Signed a Memorandum of Understanding with the University of Namibia and the 		

and offices opened to bring services closer to the people
•

Awarded 2nd place in Best Company to Work for 2011 in Namibia, in the Small and
Medium Employer Category in Southern Africa Region and also achieved the Standard

•

2009:
Kids Power Road Safety Awareness Campaign launched in Windhoek,

Expansion of services to other towns, i.e. Keetmanshoop, Otjiwarongo, and Walvis Bay

of Excellence seal

Polytechnic of Namibia for research and internship for students

•

•

Renovation of Dagbreek Special School for children with disabilities and special needs
as part of Corporate Social Investment, in line with the Fund’s objective of supporting
institutions that assist people with disabilities

•

Eight bursaries awarded to students in the field of medicine and emergency response

•

Opened EMRS Centres at Usakos and Sesriem

		

Ongwediva, Rundu to instill safe road use behaviour in the youth with 10 000 children
participating
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2012
•

Roads Safety Clubs established at Polytechnic of Namibia and NAMCOL

•

The MVA Fund made a remarkable financial turn-around, over N$60 million in shortterm investments with N$1.6 million in rental income

•

Awarded Best Company to Work for 2012 in the Small and Medium Employer 		
Category - first place

•

90% of Customer Satisfaction achieved

•

Over 60 students completed internship at the MVA Fund

•

Increased the number of Emergency Care Technicians (ECTs) working full time for the
Fund, from 8 to 16

•

Launched the national Emergency Medical Rescue Services Policy jointly with the
Ministry of Health and Social Services

•

Increased number of emergency response by over 71% from 339 responses 		
in 2011 to 580 in 2012

2013
•

Seamless CEO transition as Rosalia Martins-Hausiku was appointed as the Chief
Executive Officer of the MVA Fund as Jerry Mudinohamba decided to step down

•

Accumulated deficit reduced from N$531 million as at 31 March 2012 to N$348 million
as at 31 March 2013, an improvement of 34%

•

Funding level stood at 45% from 9.5% in 2008/9

•

Medical Claims reduced to N$85.7 million compared to N$98 million for 2011/12 		
financial year

•

Achieved an Operating Surplus of N$ 73 million and N$ 165 million in Short-term
Investment

•

Assets increased to N$ 345 million

•

Awarded Best Company to Work for Award 2013 in the Small and Medium Employer
Category, 2nd place

•

Opened Spinal Cord Rehabilitation Unit at the Windhoek Central Hospital in partnership
with the Ministry of Health and Social Services and Spinalis Foundation of Sweden

44

•

Trained 15 State ambulance drivers from all 13 regions in Basic Life Support (BLS)

•

Rolled out the National Emergency Medical Services (EMS) to all communities in Namibia.

•

Established Emergency Medical Response base in Windhoek
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Section 5
OPERATIONAL
PERFORMANCE

46

MVA Fund Annual Report 2013

MVA Fund Annual Report 2013

47

Injuries: 2009-2013

CRASH DATA: 2009 -2013

Since 2009/2010 the number of crashes has been increasing per financial years as shown in
Table 1 below.
The figure indicates an average annual increase of 13.5% this assuming that every financial year,

Number of Injuries

Crashes : 2009 - 2013

this figure will continue to rise unless drastic measures are implimented.

Crashes
Injuries

Fatalities
Claims

2009/2010

2010/2011

2011/2012

2012/2013

4532

5497

5493

5897

2159
510

3512

2838
542

4777

3040
504

3566

Financial Year

3488
571

•		Injuries increased by 1% during 2010/2011; reduced by 0.1% during 		

3277

			2011/2012; and increased by 7% during 2012/2013

Crashes: 2009-2013

Fatalities: 2009 - 2013
Number of Crashes

Over the past five financial years there has been an increase in the number of fatalities. Fatalities
decreased by 7% in 2011/2012 as compared to the 2010/2011 financial year. On average the
number of fatalities increase by 8% every year. Figure 3 indicates this trend:

Financial Year

•

Crashes increased by 31% during 2010/2011; Crashes increased by 7%
during 2011/2012; and by 15% during 2012/2013

Injuries: 2009 - 2013

Number of Fatalities

Fatalities 2009-2013

Financial Year

Figure 2 indicates that there has been an increase in the number of injuries over the past five
financial years, in the years 2011/2012 there was a small reduction in the number of injured persons
with 0.07% however, on average the injuries increase by 7% every year.

•		Fatalities increased by 6% during 2010/2011; reduced by 7% during 		
			2011/2012; and increased by 13% during 2012/2013
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Claims: 2009 - 2013

Effective transport and treatment coordination

The number of claims submitted has been decreasing. However, during the 2010/11 financial year
there was a significant peak in the number of lodged claims and it dropped again during the
2011/12 financial year. Statistics indicates a decrease in claims by 11% per year on average. This
trend is showcased in Figure 4 below.

The Motor Vehicle Accident Fund Act 10 of 2007, section 23 (1) (a) (b) prescribes that a motor
vehicle accident is attended to without avoidable delay; and an injured person requiring medical
treatment is conveyed to a hospital or medical treatment facility as is accessible.
In accordance with such provision, the MVA Fund Call Centre dispatched 2800 ambulance during
2013 showing an increase of 15% from 2012 where 2377 dispatches were executed. The number

Claims trends per financial year

Number of Claims

4000
3000

of injured persons recorded through the MVA fund call centre stood at 5845 during 2013 showing

4777

5000

a slight increase of 0.3% from 5652 recorded in 2012.
3566

3277

The number of dispatches increased as a result of new ambulance service providers that entered

3512

2000

the market, some of whom cover remote parts of the country as well as the increase in knowledge

1000

about the MVA Fund call centre which the public is utilising to report crashes. To date, 95% of
crashes are reported through the Call Centre.
2009/2010

2010/2011

2011/2012

2012/2013

Financial Year

Claims Management
The MVA Fund Act 10 of 2007 Section 34 states that all claims should be submitted to the Fund
within 1 year of a road crash occurring, except for minor, and persons under curatorship and

•

Number of claims increased by 36% during 2009/10 to 2010/11, reduced by 25% during
2010/11 and 2011/12, reduced again by 8% during 2011/12 and 2012/13

mentally incapacitated individuals.
For the period under review, claims submission period stood at an average of 3 months. This is
because Hospital Case Managers engaged the Doctors to complete the medical report on the
claim form before the claimant is discharged as well as robust public education campaigns which
are geared towards increasing knowledge of the Fund’s operations.

Number of Claims: 2009-2013

Number of Claims

5000
4000
3000
2000

3682

4680

3864

3367

3202

1000

Calendar Year
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The claims turnaround time is standing at an average 30 minutes on funeral claims and 30 days for

Medical Cost and Hospital Management

other claims. The number of claims received by the Fund have slightly decreased by an average
of 11% per annum between 2011/2012 and 2012/2013. The number of claims received in the past

The enactment of The MVA Fund Act 10 of 2007, which came into effect in 2008, extended the

5 financial years is indicated in figure 4 above.

Fund’s cover to include emergency benefits for all persons in road crashes, irrespective of who is
at fault. Therefore medical costs remain disproportionally high in relation to the claims lodged with

Rehabilitation

the Fund.

The Fund intensified its effort in the area of rehabilitation with the aim of returning clients to

During the period under review the Fund spent N$ 206 million in respect of claims and medical

independence and productive life in the shortest possible time. A lot has been achieved in terms

expenses averaging N$17 million per month and accounts whilst more than 50% of total revenue

of pre and in-hospital skills development during 2010/ 2011 and thus necessitated a shift in mind-

was paid in medical cost only compared to 2012. The rise in medical cost is attributed to an increase

set. During 2012/2013, the Fund introduced the ‘return to work’ programme which is premised on

in accidents and a high number of patients experiencing severe injuries such as spinal cord and

improving the lives of persons affected by crashes through targeted interventions. This focus is

traumatic brain injuries.

built on the belief that persons involved in crashes can return to normal life and continue to be
productive members of society.

In order to contain the escalating cost, the Fund made a conscious decision to triage all crash
survivors to State Hospitals as the first point of contact and implemented a robust length of stay

A return to work pilot project was launched in 2012 and a total of 34 cases selected for

monitoring system in Private Hospitals without compromising the quality of care. Injured persons

implementation. All of the 34 clients were successfully rehabilitated. However the pilot project

are transferred to private facilities in cases were the state cannot manage such patients and then

highlighted key lessons that need to be addressed before the programme is rolled out to the rest

transferred back to State Hospitals for further management once procedures are performed in

of the country.

private facilities. During the period under review the Fund recorded an average length of stay of 4.9
days for moderate cases and 11.42 for serious cases with a target of 5 and 14 days respectively.

The following were challenges which affected the efficient roll out of the programme.
•

Lack of qualified rehabilitation personnel

•

Lack of understanding among employers on the benefits and importance of returning
injured persons to work

•

Most rehabilitation is provided in urban areas with limited access in communities outside
Khomas Region

•

There is insufficient coordination amongst stakeholders (e.g. family, employer, 		
Doctors, Occupational Therapist, Physiotherapist)

In response to identified challenges the Fund conducted benchmark visits with institutions and
countries known to be leading catalyst in the area of return to work. Representative were nominated
to attend two international conferences during 2012 in Malaysia: Return to Work Conference
and in the United Kingdom: International Forum on Disability Management (IFDM). Further,
case managers were enrolled in the Disability Management and Return to Work Coordination
Programme with the National Institute of Disability Management and Research at Pacific University

Customer Satisfaction
The Fund Business model is entrenched on quality, timely and efficient service to claimants
particularly in the manner that claims are processed. In order to gauge the level of service delivery
experienced by our customers the Fund conducts quartely surveys in an effort to improve service
delivery. Two different types of customer satisfaction surveys were conducted, one focusing on
claimants who are likely to exit the system in less than a year, as well as for seriously injured
customers who will remain on the Fund’s books for a period longer than a year or until their allocated
benefits are depleted.
During the period under review the Fund achieved 90.4% customer satisfaction for the claimant
survey and 86% for the seriously injured claimants, with a combined rating of 88.2%. The Fund
recorded a slight drop in customer satisfaction of 1.8% year on year (2012-2013) against a target
of 85%.

in Canada to become Disability Management Professionals and Return to Work Coordinators.
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The slight drop in rating is partly attributed to a shift in methodology, where the institution for

Accident & Injury Prevention

the first time combined all surveys conducted by the Fund to calculate the overall satisfaction of
claimants. To curb the slight drop in ratings the institution introduced a survey tracker that is aimed

Workplace road safety

at monitoring and ensuring that all recommendations are addressed.
The table below depicts customer satisfaction since 2008

Workplace road safety is concerned with engaging both public and private companies in road
safety activities and is carried out to instil a progressive road safety culture at the workplace and to
influence institutional policy making at management level to ensure inclusion of road safety matters
in health and safety policies. Twenty companies (20) were engaged in the year under review to

Customer Satisfaction 2008-2013

promote road safety awareness.
Random vehicle inspections for roadworthiness were conducted to determine whether the selected

Level of Satisfaction

institutions make provision for safer vehicles to employees. It was observed that some public
and private institutions had in their fleet vehicles that were considered unfit and not roadworthy.
Appropriate recommendations were made to the respective institutions.
Xupifa Eemwenyo Road Campaign 2012/2013
The 2012/2013 Xupifa Eemwenyo (XE) ‘Save Lives’ road safety campaign officially commenced on
22 November 2012, six days earlier in comparison to the previous year. This national campaign,
Year

which ended on 15 January 2013, is a crucial part of the MVA Fund annual calender, and is conducted
in collaboration with the Fund’s strategic partners such as the Namibian Police, National Road
Safety Council, Local Authorities and a variety of corporate entities. As it has been the case in the
past, the campaign was rolled out in all the regions across the country, with planned interventions
focused on the following key themes:
•

Drinking and driving

•

Pedestrian safety

•

Speed

•

Seat belt use

•

Overloading and

•

Overtaking

The primary objective of the 2012 XE campaign was to enhance road safety in the country, through
well planned activities that are aimed at minimising the number of crashes, injuries and fatalities on
Namibian roads. A total of 34 sponsors contributed to the campaign with donations ranging from
committed financial resources towards print and radio adverts, to materials such as refreshments
and reflective jackets which were directed to the Namibian Police for use at roadblocks countrywide.
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The Xupifa Eemwenyo Campaign 2012/2013 was rolled-out with the following objectives.
Objective 1: Support Law Enforcement Agencies

•

Assist the Namibian Police to maintain the check points.

•

Consider humanitarian needs at check points.

•

Supply the standard set of road blocks signs, proper lighting and ensure future 		
maintenance of equipment.

In ensuring the successful acheivement of this objective, the MVA Fund encouraged Xupifa
Eemwenyo partners to work closely with the Namibian Police and other law enforcement agencies.

An additional activity which the Fund implemented under this strategic objective was the activation

The goal was to increase visibility of traffic officers on the road whose responsibility it is to ensure

of the traffic violation number 061-222888, which members of the public could use to report

adherence to traffic laws and regulations at all times. The officials were also responsible for carrying

reckless driving or any observed risky behaviour on the road such as overloading, drunk driving,

out vehicle and driver tests for road fitness and other activities that could be undertaken at traffic

speeding, reckless overtaking among others. This traffic violation number was administered at

check points or road blocks.

the MVA Fund Call Center, enabling a Call Center Agent to immediately forward the reported
violation to the nearest Law Enforcement Office.

In supporting this objective, Xupifa Eemwenyo partners pledged support through the ‘adoption’
of road traffic checkpoints’. Through this collaboration and support, a total of 9 road traffic check

Furthermore, during the period under review, statistics as provided by the Namibian Police

points were adopted countrywide during the period under review. Table 1 below illustatrates the

indicated the followings successes:

organizations that participated in adopting a road traffic checkpoint.
Table 2: Organisations that adopted road traffic checkpoints in 2012 were:

Roadblock

Region

Company

1. Brakwater Roadblock

Khomas

FNB

2. Otjihase Roadblock

Khomas

FNB

3. Luiperd Vallei Roadblock

Khomas

MTC

4. Mariental Roadblock

Hardap

MVA FUND

5. Karibib Roadblock

Erongo

SHELL Namibia

6. Swakopmund Roadblock

Erongo

MTC

7. Oshikoto Roadblock

Oshana

NORED

8. Omuthiya Roadblock

Oshikoto

Standard Bank

9. Masivi Roadblock

Kavango

Standard Bank

Organisations that adopted traffic checkpoints were expected to fulfil the following requirements:
•

•

A total of 18 permanent road traffic check points were erected and maintained.

•

Various mobile and temporary road traffic check points were conducted countrywide,
whereby 99235 vehicles were stopped and inspected.

•

4627 patrols were done and special projects were held on peri-urban roads.

•

A total of 1357 speed measuring projects were conducted.

•

A total of 5027 alcohol tests were performed, of which 221 summonses were issued to
transgressors.

•

A total of 3038 summonses were issued to drivers who exceeded the prescribed speed
limit.

•

170 summonses were issued in respect of overloading.

•

At least 34 summonses were issued in respect of driving an unroadworthy vehicle,
while 		357 vehicles were suspended from the road.

•

A total of 383 summonses issued were due to unregistered/unlicensed vehicles.

•

A total of 890 drivers were summoned for driving without a driver’s licence.

•

326 road users were summoned for not using a seatbelt.

•

At least 125 drivers were summoned for using cellphones while driving.

•

A total of 984 warrant of arrests were received of which 265 were executed.

•

97 summonses were also issued in respect of inconsiderate driving.

Understand the purpose of the checkpoint adoption program and the Xupifa Eemwenyo 		
campaign.

•

Promote road safety knowledge and awareness among individual road-users stopped 		

Objective 2: Improve Emergency Response Capacity

at each checkpoint.
•

Where possible, provide donations of any equipment that can provide a safe align		

		environment at each check point.

One of the strategic focus areas of the 2012 XE campaign was the provision of efficient post-crash
emergency services with the aim to ensure that people injured in road crashes receive prompt
emergency medical attention, with priority placed on the enhancement of pre-hospital care.
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The MVA Fund embarked on an aggressive public education campaign of its Accident Response

Public Education

Number (0819682). This toll-free number is administered by the MVA Fund Call Centre and
enables road users to report any road crash that they may come across. The purpose of the

After the passing of the MVA Fund Amendment Act of 2007, the span of cover of benefits offered

Accident Response Number is to ensure that all reported road crashes are attended to by qualified

by the Fund was extended to members of the public who due to the previous Act were excluded

paramedics. Upon receiving a call, the Fund immediately dispatches the nearest ambulance, with

and thus unable to benefit from the Fund. This inspired the Fund to undertake public education

qualified paramedics, to the scene of crash, where injured persons are stabilised and transported

campaigns aimed at creating awareness of benefits and assistance offered to persons injured in

to the nearest appropriate medical facility for further triaging. The MVA Fund Call Centre service is

motor vehicle crashes, and to ensure ease of access to such benefits by the larger public.

available 24 hours a day, 7 days a week.

During the period under review, the Fund invested in the following areas:
Furthermore, in addition to the already established Emergency Medical Resue Bases (EMRS)
at Omuthiya, Usakos, Otjiwarongo and Sesriem, the Fund in partnership with the Ministry of

Schools public education programme

Health and Social Services contracted and placed Emergency Care Technicians (ECTs) to work
on ambulances and hospital casualties for Okahandja, Mariental, Katutura, Rundu, St. Marry

The aim of this programme is to instil a culture of positive road user behaviour among young

(Rehoboth) and Gobabis state hospitals.

persons in a safe, fun, controlled and positive learning environment. A total of twenty (20) grade
11 and 12 school learners selected from various schools in the Khomas Region were trained and

Table 2 below shows the number of paramedics who worked at various permanent and temporary

obtained a learner’s driver licences.

EMRS bases/hospitals.
A total number of 500 primary school learners from different schools in the same region were taken
Table 2: EMRS bases and Hospitals where volunteer paramedics were placed
EMRS Bases/hospitals

# of paramedics

Rundu State Hospital

1

Usakos EMRS Base

5

Omuthiya EMRS Base

6

Mayte Medical Centre

6

Gobabis State Hospital

1

St. Mary (Rehoboth) Hospital

1

Okahandja State Hospital

1

through children’s traffic safety lessons in order to expose them to road traffic rules at a young
age and to instil aspirations to become responsible road users. The same project was rolled out
in the Kavango, Otjozondjupa, Erongo, Karas and Oshana regions through our Service Centres.
In addition, two road safety clubs were established at tertiary Institutions, namely University of
Namibia and Polytechnic of Namibia.
Public knowledge of the Fund’s products
The Fund has participated in various expositions, trade fairs and exhibitions, raising awareness on
the Fund’s benefits, operational procedures and claim processes. This program will be expanded
during the next financial year.

Objective 3: Enhance Road Safety Awareness
Reducing the occurance of road crashes on Namibian roads requires multiple approaches,
one of which is to create public awareness on road safety through disseminating road safety
information. Through its Public Education Unit, the Fund conducted various activities in order
to educate road users about different safety tips. Such activities included among others, youth
debating competitions on road safety related topics which were conducted between students of
the University of Namibia and Polytechnic of Namibia in the Khomas region. Other platforms used
to spread road safety information included radio and television programmes, newspapers and the
distribution of flyers containing road safety information at traffic check points.
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Human Relations

Staff complement

The MVA Fund human capital activities and interventions embarked upon during the year are

The MVA Fund employs 135 employees out of which 15 were on six months to 5 year contracts by

premised on the Fund’s commitment to employee engagement and overall to ensure a sustained

31 March 2013. The Fund also employed 25 student interns for a period not exceeding 3 months,

organisational performance culture. To this end there is a visible link between an engaged and

each.

satisfied workforce and increased customer satisfaction. It is through these interventions that
the Fund was awarded Best Company to Work for in 2012 and 2013 in the small and medium

Staff Complement: 2008-2013

employers category.

a)

Build a strong, diverse workforce by hiring individuals with appropriate skills and passion
to effectively discharge our mandate and meet customer expectations.

b)

Develop, train and retain human capital at our disposal.

c)

Promote a performance culture.

d)

Continuous engagement of our employees.

e)

Reward and recognise employee inputs to the overall institutional goals.

f)

Create employment and expose students to work experience, through the internship

Staff Compliment

The MVA Fund Human Capital Strategy is based on the following objectives:

		programme.
g)

Promote workplace health and safety.

h)

Comply with Affirmative Action and Labour legislations.

Human capital assets have the single most important impact on the current, future growth and
potential of any organisation. Organisational culture and employee attitudes often lead the issues

Gender profile
The MVA Fund staff demographic as at 31 March 2013 comprised of 79 females and 56 males.

in today’s business climate. Workforce planning along with reducing employment costs and
improving workforce performance have become key priorities of the Human Resources Unit at the

Gender: 2008-2013

Fund.
Different business strategies require different workforce strategies. How a company chooses to
compete is based on its current and projected strengths, and to overcome weaknesses of its talent
pool will largely dictate the kind of human capital investments and actions necessary to achieve
desired results in the marketplace.
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Disability profile

Employee Engagement

During the period under review the Fund employed five (5) employees with disabilities, three (3)

Employee engagement forms part of the MVA Fund people strategy. These interventions provide

females and two (2) males. Two (2) of these employees disabilities are a result of motor vehicle

a roadmap for creating value throug the workforce. In its quest to compete equally for talent, the

crashes.

MVA Fund since 2011 participated in the “Deloitte Best Company to Work for in July 2011’’ survey,
emerging second in the Medium and Small Enterprises category in Southern Africa Region. The
MVA Fund won another BCTWF Award in 2012, taking top honours in the medium business
Disability profile

category for companies with 50 - 500 employees in Namibia. The survey results highlighted the
importance of feedback from employees which informs the human relations strategies that in turn
make MVA Fund one of the best companies to work for. Employees’ opinion through this survey are
critical to the success of the Funds business and to build a conductive workplace culture.
In addition to being overall winner of ‘‘Best Company to Work for 2012” in medium category, the
Fund also managed to get the Standards of Excellence Seal in both years.
Training and Development
At the MVA Fund, training and development presents a prime opportunity to expand the knowledge
base of all employees. Further, the MVA Fund considers training and development as vehicles
providing both the employer and the employees with benefits that make cost and time a worthwhile
investment. The MVA Fund approved scholarships for employees to study in various fields:

Affirmative Action
The Fund completed the Affirmative Action Report for 2012 and submitted to the Employment
Equity Commissioner and a certificate of compliance was received. The report highlighted the
progress regarding skills transfer for the designated understudies for expatriates employed by the
Fund on fixed term contracts. The report also outlined engagements the Fund embarked upon to
recruit people from designated groups in Namibia.

•

2 Employees were awarded Postgraduate Scholarships to study in Germany and UK
respectively in the areas of Business Law and Road Safety

•

2 Managers attended Senior Management Development Programme

•

6 Managers attended Management Development Programme

•

Four Supervisors (Heads) completed the 12 month management development 		
programme: Bullet Proof Manager

•

One Head completed the MSc in Risk Management programme at Glasgow Caledonian
University London

Staff Turnover
Job Grading and Evaluation
The MVA Fund recognises that high turnover may be counter productive if skilled workers are often
leaving and the worker population contains a high percentage of novice workers. The workforce
mobility at the MVA Fund has been relatively stable during the period under review. During 2013,
the MVA Fund experienced a total separation of five employees, equivalent to 3.6 per cent, which
is lower than the Ministry of Labour benchmark of 7 per cent.

The fund has on internal grading committee consisting of managers from various units who are
periodically trained. The Grading Committee is responsible for reviewing and evaluating jobs to
ensure that staff members’ responsibilities match their earnings.
The Fund subscribes to the Remchannel Salary Survey administered by PWC. This enables the
Fund to obtain real time market data on salaries and ensure that remuneration and benefits are as
close as posible to the market.
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Rewards and Recognition

a)

Transformation of the Fund from a legalistic to an administration institution

b)

Reciprocal handling of claims between the three Funds of Botswana, Namibia and

The Fund’s Reward & Recognition Policy is intended to recognise and appreciate individuals and

South Africa

teams’ outstanding contributions that advance the achievement of its goals and objectives. During

c)

Benchmarking on best practices

the period under review, the following awards were conferred to deserving employees for their

d)

Financial management model

outstanding performance:

e)

Human resources development and capacity building

f)

Improved employee health through sport activities

a)

360º Leader of the Quarter

b)

360 º Leader of the Year

The Fund successfully spearheaded fundraising activities to raise the necessary funds to participate

c)

Team Player of the Quarter

in the games. In 2012, a total of N$ 477 000.00 was raised to participate in the annual Inter-Fund

d)

Employee of the Quarter

Games in Durban, South Africa.

e)

Best Performing Unit

f)

Run-up Best Performing Unit

g)

CEO Award for Service Excellence and Innovation

h)

Special Award by the Board (Toivo Shiimbi Award)

Internship Programmes
The Fund is committed to create training and development opportunities for Namibian students
studying at local and international academic institutions. The internship programme is aimed at

Employee Wellness (EAP)

improving students’ chances of employment by exposing them to real business experience for
a period of not less than 3 months. The programme also helps students to fulfil their academic

Employee wellness programmes are in place with the aim of boosting morale, improving health,

requirements.

emotional, physical and mental status, and increasing productivity in the workplace. This
intervention is intended to encourage people to adopt healthier lifestyles and take steps to prevent

In line with the Fund Internship Policy, the Fund provided 25 students with internship opportunities

illnesses or diseases. Thus, during the period under review, the Fund vigorously engaged in health

to acquire industrial exposure. A monthly stipend was also paid to these students to cover

and promotion programmes with the underlined results:

transportation and basic needs.

a)

Smoking employees were placed on the health programme “I Quit Smoking” 		
programme to help them divorce the deadly habit. All those employees have as a result
quit smoking.

b)

First Aid kits were procured for all MVA Fund offices, including all the Regional Offices.

c)

Ergonomics Audits were conducted at the Fund’s Regional Offices: Katima 		
Mulilo, Rundu, Walvis Bay and Otjiwarongo. Zero accidents on duty were recorded.

Inter-Fund Games
The Fund participates in Inter-Fund games anually. It is worth noting that the Fund has over the
years derived notable benefits from its interaction and benchmarking with SADC regional Funds.
The benefits among others are:
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ANNUAL FINANCIAL
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REPORT OF THE DIRECTORS
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REPORT OF THE AUDITOR-GENERAL ON THE ACCOUNTS OF THE
MOTOR VEHICLE ACCIDENT FUND
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2013

OFFICE OF THE
AUDITOR
GENERAL’S

1. INTRODUCTION
The accounts of the Motor Vehicle Accident Fund (the Fund) for the year ended 31 March 2013
are being reported on in accordance with the provisions set out in the State Finance Act, 1991 (Act

REPORT ON THE ACCOUNTS

31 of 1991) and the Motor Accident Fund Act, 2007 (Act 10 of 2007) herein after called the Act.

OF THE MOTOR VEHICLE

The firm NC Tromp Accountants of Windhoek has been appointed in terms of Section 26(2) of the

ACCIDENT FUND

State Finance Act, 1991, to audit the accounts of the Motor Vehicle Accident Fund on behalf of the
Auditor-General and under his supervision.
Figures in the report are rounded off to the nearest Namibia Dollar and deficits are indicated in
brackets.

2. ESTABLISHMENT
The Motor Vehicle Accident Fund was established in terms of section 2 of the Act. The Act provides
for the establishment, management and administration of the Fund, payment of compensation to
victims of motor vehicle accidents and incidental matters.

TO THE HONOURABLE SPEAKER OF THE NATIONAL ASSEMBLY
3. FINANCIAL STATEMENTS
I have the honour to submit herewith my report on the accounts of the Motor Vehicle Accident Fund
for the financial year ended 31 March 2013, in terms of Article 127(2) of the Namibian Constitution.
The report is transmitted to the Honourable Minister of Finance in terms of Section 27(1) of the State
Finance Act, 1991 (Act 31 of 1991) to be laid upon the Table of the National Assembly in terms of
Section 27(4) of the Act.

The Fund’s statements of account referred to in section 7(3) of the Act and other statements in
respect of the financial year were audited in terms of section 7(4) of the Act and are filed in the
Office of the Auditor-General.
The financial statements also include:
Annexure A: Report of the Directors
Annexure B: Statement of Financial Position
Annexure C: Statement of Comprehensive Income
Annexure D: Statement of Change in Equity

WINDHOEK, July 2014
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REPORT OF THE AUDITOR-GENERAL ON THE ACCOUNTS OF THE
MOTOR VEHICLE ACCIDENT FUND
FOR THE FINANCIAL YEAR ENDED 31 MARCH 2013

N$ 531 010 765). Measures introduced during the previous financial year are yielded some
satisfactory results. The following initiatives are still in the process of being pursued:

4. SCOPE OF THE AUDIT
Management’s Responsibility for the Financial Statements
The Chief Financial Officer of the Fund is responsible for the preparation and fair presentation
of these financial statements and for ensuring the regularity of the financial transactions. This
responsibility includes designing, implementing and maintaining internal controls relevant to the
preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error, selecting and applying appropriate accounting policies and making
accounting estimates that are reasonable in the circumstances.

Obtaining approval from the line ministry to implement measures to seek alternative funding
sources; and actively pursuing fuel levy increases in line with the recommendation made by the
actuaries. In the 2013 actuarial report the actuaries recommended a further 3.6 cents per litre
dependent on the desired period of elimination of the deficit. However, the current levy of 43,7
cents is sufficient to cover expenses and amortise the deficient over the next ten years.

6. ACKNOWLEDGEMENT
The assistance and co-operation given by the staff of the Fund during the audit is appreciated.

7. AUDIT OPINION
Auditor’s Responsibility
It is the responsibility of the Auditor-General to form an independent opinion, based on the audit, on
those statements and on the regularity of the financial transactions included in them and to report
his opinion there-of to the National Assembly. The said firm conducted the audit in accordance
with International Standards on Auditing. Those standards require that the firm complies with
ethical requirements and plans and performs the audit to obtain reasonable assurance whether
the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgement, including
the assessment of the risks of material misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to
the entity’s preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an

The financial statements of the Motor Vehicle Accident Fund for the financial year ended 31 March
2013 have been audited in accordance with the provisions of section 25(1)(b) of the State Finance
Act, 1991, read with section 4(4)(a) of the Motor Vehicle Accidents Fund Act, 2001 (Act 4 of 2001).
In my opinion these financial statements fairly present the net assets of the Motor Vehicle Accident
Fund at 31 March 2013, its net costs of operations and its cash flows for the year then ended in
accordance with International Financial Reporting Standards.

8. EMPHASIS OF MATTER
At balance sheet date the fund liabilities exceeded assets by N$ 361 052 045. The fund is not
a going concern in other words the statement of the financial position shows a position of net
liabilities.

opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

5. AUDIT OBSERVATION AND COMMENTS

WINDHOEK, July 2014

JUNIAS ETUNA KANDJEKE
AUDITOR-GENERAL

5.1 Going concern
At balance sheet date the Fund’s liabilities exceeded assets by N$ 361 052 045 (2012:
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ANNEXURE A

MOTOR VEHICLE ACCIDENT FUND
ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2013
REPORT OF THE DIRECTORS

MOTOR VEHICLE ACCIDENT FUND
ANNUAL FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2013
REPORT OF THE DIRECTORS (continued)

The directors present their annual report, which forms part of the audited financial statements of
the Fund for the year ended 31 March 2013.

Fuel sales in litres		
Diesel
Petrol

ACTIVITIES OF THE FUND
The Fund has been established to pay compensation to a person who has suffered loss or
damages as a result of a motor vehicle accident and incidental matters.

Increase in litres sold

STATE OF AFFAIRS AND FINANCIAL RESULTS

2013
N$

2012
N$

569,088,948
369,638,982

529,679,081
358,969,064

938,727,930

888,648,145

50,079,785

21,774,812

The state of affairs and full details of financial results are dealt with in the annual financial
statements and can be summarised as follows:

CASH AND INVESTMENTS

					

Surplus cash and part of investment returns invested at various financial institutions comprise:
2013
N$

2012
N$

390,438,243
Discount received                                                                                      
6,445,386
Interest income
65,202
Sundry income
206,983,687
Claim expense
(78,279,515)
Movement in claims provision and reserves

344,154,673
12,676
1,417,756
933,902
189,419,247
59,672,027

Fuel levy income                                                                  

Analytical review of the Fund’s operations and state of affairs
The fuel levy rate increased from 37,7 cents to 39,7 cents per litre for petrol and from 41,7 cents
to 43,7 cents per litre for diesel with effect from 11 July 2012.

2013
N$

2012
N$

165,842,479
10,194,312

51,684,102
6,677,791

176,036,791

58,361,894

Bank balances
Cash on hand

27,875,524
49,586

16,466,706
26,404

Total cash and cash equivalents as per statements

27,925,110

16,493,110

203,961,901

74,855,004

		

Short term investments - held to Maturity
Call account investments
		
Total short-term cash investments

		Total cash and Investments

Following the Actuarial Valuation performed at the reporting date, provisions for claims and
related expenditure were charged to income in the current year, with the following effect:

Total assets
Total liabilities
Fund deficit
Ratio of total assets to Fund deficit
Ratio of total assets to Fund deficit %
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N$

2012
N$

345,405,634
706,457,679
(361,052,045)
0.96:1
96%

206,186,818
737,197,583
(531,010,765)
0.39:1
39%
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POST BALANCE SHEET EVENTS AND CONTINGENCIES

				

There are no post balance sheet events that materially affect the financial year under review.
DIRECTORATE

WINDHOEK
April 2014

2012
N$

75,283,218

73,431,951

75,283,218

73,431,951

64,782,683
1,377,832
38,119,422
165,842,479

56,452,172
1,447,692
23,170,902
51,684,102

270,122,416

132,754,868

345,405,634

206,186,819

(361,052,045)

(531,010,765)

(361,052,045)

(531,010,765)

45,757,449
583,573,000
151,369
2,188,000
50,348,339

46,803,750
613,785,000
1,015,293
1,615,000
52,056,940

682,018,157

715,275,983

ASSETS
NON CURRENT ASSETS

The following directors served during the financial year under review:
Dr. Z. Erkana
C. Kavendjii
P. Amunyela
W. Enssle
M. Nangombe
A. Kapia

Note

2013
N$

Namibian
Namibian
Namibian
Namibian
Namibian
Namibian

Chairperson
Vice - Chairperson

Reappointed, 01 October 2010
Reappointed, 01 October 2010
Reappointed, 01 October 2010
Resigned, 1 April 2012
Reappointed, 01 October 2010
Appointed, 13 June 2012

Property, plant and equipment

4

CURRENT ASSETS
Trade and other receivables
Work in progress

5

Bank and cash
Investments

6
7

TOTAL ASSETS

FUNDS AND LIABILITIES
FUNDS AND RESERVES
Accumulated (deficit)/funds

NON-CURRENT LIABILITIES
Long-term liabilities
Claim provisions and reserves
HP - lease borrowings
Severance benefit obligations
Deferred income
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MOTOR VEHICLE ACCIDENT FUND
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2013

				
ASSETS
CURRENT LIABILITIES
Trade and other payables
Long-term borrowings due within one year
HP lease borrowings due within one year

TOTAL FUNDS AND LIABILITIES
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Note

8
9.1
9.2

2013
N$

2012
N$

19,734,770
4,036,383
668,370

17,725,605
3,471,868
724,128

24,439,523

21,921,601

345,405,634

206,186,819

2013
N$

2012
N$

INCOME
Fuel levy revenue
Xupifa Eemwenyo revenue
Discount received
Interest received
Profit on sale of fixed assets
Rental income
Sundry income
Government grant - released

400,989,652
390,438,243
83,695
6,445,386
26,129
2,025,877
65,202
1,905,120

350,200,032
344,154,673
52,676
12,676
1,417,756
112,333
1,458,497
933,902
2,057,520

EXPENDITURE
Claims paid
General administrative expenses
Severance pay IAS 19 provision
Movement in claims provisions

231,030,932
206,983,687
101,753,760
573,000
(78,279,515)

338,246,773
189,419,247
88,741,499
414,000
59,672,027

SURPLUS FOR THE YEAR

169,958,720

11,953,259

				

Note
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MOTOR VEHICLE ACCIDENT FUND
CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2013

2013
N$

2012
N$

(531,010,765)

(542,951,348)

169,958,720

11,940,583

2013
N$

2012
N$

400,989,652
(261,284,498)

350,200,032
(270,696,990)

139,705,154

79,503,042

4,307,451

(766,268)

144,012,606

78,736,774

Acquisition of fixed assets
Proceeds from disposal of asset
Movement in short-term investments

(11,828,481)
541,597
(114,158,376)

(23,546,152)
455,980
(35,877,947)

Net cash flow from investing activities

(125,445,260)

(58,968,119)

(863,925)
(154,901)
(891,399)
(1,708,601)

1,015,293
569,180
(1,651,575)
(323,760)

(3,618,826)

(390,862)

NET MOVEMENT IN CASH AND CASH
EQUIVALENTS

14,948,520

19,377,793

CASH AND CASH EQUIVALENTS - BEGINNING
OF YEAR

23,170,902

3,793,109

CASH AND CASH EQUIVALENTS - END 		
6
38,119,422
OF YEAR		 		

23,170,902

				

Note

ACCUMULATED FUNDS
Balance at the beginning of the year
Net surplus for the year

CASH FLOW FROM OPERATING ACTIVITIES
Cash receipts from customers
Cash paid to suppliers
Cash utilised by operations		
13

Balance at the end of the year

(361,052,045)

(531,010,765)

Interest received
Net cash flow from operating activities
CASH FLOW FROM INVESTING ACTIVITIES

CASH FLOW FROM FINANCING ACTIVITIES
Long-term borrowings raised/(repaid) - vehicles
Long-term borrowings raised/(repaid) - buildings
Long-term borrowings repaid - Government
Decrease - Deferred income
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1.

ACCOUNTING POLICIES

1.1

Basis of presentation

The Funds’ financial statements have been prepared in accordance with and comply with
International Financial Reporting Standards (“IFRS”) adopted by the International Accounting
Committee (“IFRIC”) of the IASB.  The financial statements are prepared on a historical cost basis,
except for financial assets and liabilities where the fair value and amortised cost basis of accounting
is adopted.
Significant judgement
In preparing the financial statements, management is required to make estimates and assumptions
that effect the amount presented in the financial statements and related disclosures. Use of
available information and the application of judgements are inherent in the formations of estimates.
Actual results in the future could differ from those estimates, which may be material to the financial
statements.
Significant judgements include:
-

Trade receivables

The Fund assesses its trade receivables and loans and receivables for impairment at each balance
sheet date. In determining whether an impairment loss should be recorded in the income statement,
the Fund makes judgements as to whether there is observable data indicating a measurable
decrease in the estimated future cash flows from financial assets.
-

Asset lives

Property, plant and equipment is depreciated over its useful lives taking into account residual
values where appropriate.
In assessing useful lives, factors such as technology innovation, product life cycles as well as
maintenance programmes are taken into account.
-

Residual values

The residual values of property, plant and equipment are reviewed at each balance sheet date. The
residual values are based on the assessment of the useful lives and other available information.
-

Underlying concepts

The financial statements are prepared on the going-concern basis using accrual accounting.
Assets and liabilities and income and expenses are not offset unless specifically permitted by an
accounting standard.
Financial assets and financial liabilities are offset and the net amount reported only when a
currently legally enforceable right to set off the amounts exists and the intention is either to settle
on a net basis or to realise the asset and the liability simultaneously.
Changes in accounting policies are accounted for in accordance with the transitional provisions in
the standard. If no such guidance is given, they are applied retrospectively, unless it is impractical
to do so, in which case they are applied prospectively.
Changes in accounting estimates are recognised in statement of comprehensive income.
Prior period errors are retrospectively restated unless it is impractical to do so, in which case they
are applied prospectively.
Accounting policies are not applied when the effect of applying them is immaterial.
1.3

Recognition of assets and liabilities

Assets are only recognised if they meet the definition of an asset, that is when it is probable that
future economic benefits associated with the asset will flow to the Fund and the cost of fair value
can be measured reliably.
Liabilities are only recognised if they meet the definition of a liability, that is when it is probable
that future economic benefits associated with the liability will flow from the Fund and the cost or
fair value can be measured reliably.
Financial instruments are recognised when the Fund becomes a party to the contractual provisions
of the instrument.
Financial assets and liabilities as a result of firm commitments are only recognised when one of
the parties has performed under the contract.
1.4

Derecognition of assets and liabilities

Outstanding claims provision

The estimation of the ultimate liability arising from claims incurred but not settled at the reporting
date is the Fund’s most critical accounting estimate. There are several sources of uncertainty
that need to be considered in the estimate of the liability that the Fund will ultimately pay for
such claims. The provisions for outstanding claims are actuarially determined on an annual basis.
The measurement of the obligations in respect of this liability requires actuarial estimates and
valuations. An Actuary is engaged to perform these calculations. More details on the actuarial
assumptions can be found in note11.
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Financial assets or parts thereof are derecognised when the contractual rights to receive
cash flows have been transferred or have expired or if substantially all the risks and rewards
of ownership have passed. Where substantially all the risks and rewards of ownership have
not been transferred or retained, the financial assets are recognised only to the extent of the
continuing involvement in those assets.
All other assets are derecognised on disposal or when no future economic benefits are expected
from their use or on disposal.
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Financial liabilities are derecognised when the relevant obligation has either been discharged or
cancelled or has expired.

is estimated. Value in use is estimated taking into account future cash flows, forecast market
conditions and the expected lives of the assets.

1.5

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less that its
carrying amount, its carrying amount is reduced to higher of its recoverable amount and zero.
Impairment losses are recognised in statement of comprehensive income. The loss is first allocated
to reduce the carrying amount of goodwill and then to the other assets of the cash-generating unit.
Subsequent to the recognition of an impairment loss, the depreciation of amortisation charge for
the asset is adjusted to allocate its remaining carrying value, less any residual value, over its
remaining useful life.

Property, plant and equipment and depreciation

All property, plant and equipment are shown at cost, less subsquent depreciation and impairment.
Cost includes includes expenditure that is directly attributable to the acquisition of the items.  
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset,
as appropriate, only when it is probable that future economic benefits associated with the item
will flow to the Fund and the cost of the item can be measured reliably.  All other repairs and
maintenance expenditures are charged to the income statement during the financial period in
which they are incurred.
Depreciation is charged so as to write off the depreciable amount of the assets, other that land,
over the estimated useful lives, using a method that reflects the pattern in which asset’s future
economic benefits are expected to be consumed by the Fund.

If an impairment loss subsequently reverses, the carrying amount of the asset (or cash-generating
unit) is increased to the revised estimated of its recoverable amount but limited to the carrying
amount that would have been determined had no impairment loss been recognised in prior years.
A reversal of an impairment loss is recognised in statement of comprehensive income.
1.7

Where significant parts on an item have different useful lives, or patterns in which future economic
benefits are expected to be consumed, to the item itself, these parts are depreciated over their
estimated useful lives.
The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each
statement of financial position date. An asset’s carrying amount is written down immediately to its
recoverable amount if the asset’s carrying amount is greater that its estimated recoverable amount.
Depreciation is calculated on the straight-line method to write off the cost of each asset, or the
revalued amounts, to their residual values over their estimated useful lives as follows:
		
Motor vehicles
2 - 4 years
Office furniture and equipment
7 - 10 years
Computer equipment
3 years
Buildings
50 years
Gains and losses on disposals are determined by comparing the disposal proceeds with the
carrying amount and are included in the statement of comprehensive income.

Provisions are recognised when the Fund has a present legal or constructive obligation as a result
of past events, that is when it is probable that an outflow of resources embodying economic benefits
will be required to settle the obligation, and a reliable estimate of the amount of the obligation can
be made. Where the Fund expects a provision to be reimbursed, the reimbursement is recognised
as a separate asset only when it is virtually certain.
Where the effect of discounting is material, provisions are determined by discounting the expected
future cash flows at a pre-tax rate reflecting current markets assessments of the time value of
money and the risk specific to the liability.
Employee entitlements to annual leave are recognized when they accrue to employees. A provision
is made for the estimated liability for annual leave as a result of services rendered by employees
up to the statement of financial position.
A liability is recognised for the amount expected to be paid under bonus plans if the Fund has a
present legal or constructive obligation to pay this amount as a result of past services provided by
the employee and the obligation can be estimated reliably.
1.8

1.6

Provisions

Financial instruments

Impairment of assets
Financial instruments carried on the balance sheet include all financial assets and liabilities.

At each reporting date the carrying amount of the tangible and intangible assets are assessed to
determine whether there is any indication that those assets may have suffered an impairment loss.
If any such indication exist, the recoverable amount of the assets is estimated in order to determine
the extent of the impairment loss. Where it is not possible to estimate the recoverable amount of
an individual asset, the recoverable amount of the cash-generating unit to which the asset belongs
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Investments
Investments in debt and equity securities are classified in the following four categories: available-for-
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sale, held-to- maturity, loans and receivables and at fair value through statement of comprehensive
income. The classification is dependant on the purpose for which the investments were acquired.
Management determines the classification on its investments at the time of purchase and reevaluates such designation on a regular basis.

Gains and losses
Realised and unrealised gains and losses arising from changes in the fair value of investments are
included in the statement of comprehensive income in the period in which they arise. Gains and
losses on available-for-sale assets are recorded directly to equity.

Available-for-sale investments
Fair value
Investments intended to be held for an indefinite period of time, which may be sold in response to
needs for liquidity or changes in interest rates, are classified as available-for-sale and are included
in non-current assets unless management has the express intention of holding the investments
for less than twelve months from the statement of financial position date or unless they will be
sold to raise operating capital, in which case they are included in current assets. Available-for-sale
investments include unlisted shares.
Held-to-maturity investments
Investments with a fixed-maturity that management has the intent and ability to hold to maturity are
classified as held-to- maturity and are included in non-current assets except for maturities within
twelve months from the statement of financial position date which are classified as current assets.
Held-to-maturity investments include goverment stock, debentures and treasury bills.
Loans and receivables
Money, goods or services provided to a debtor by the Fund that creates a financial asset in the
Fund is classified as loans and receivables. Loans and receivables include mortages, loans and
receivables and staff bonds.
Fair value through statement of comprehensive income
Financial assets at fair value through statement of comprehensive income are financial assets held
for trading. A financial asset is classified in this category if acquired principally for the purpose of
selling in the short-term.
Recognition and measurement
Financial instruments purchased and disposals are initially measured at cost which included
transaction costs and are recognised using trade date accounting. The trade date is the date that
the Fund commits to purchase or sell the asset. Subsequently to initial measurement available
-for-sale investments are carried at fair value while originated loans and receivables and heldto-maturity investments are carried at amortised cost using the effective interest yield method.
Financial liabilities are measured at amortised cost.
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The fair value of unlisted investments is the amount that could be realised in an arms length
transaction, between willing and knowledgeable parties. Where no active market exists, unlisted
investments are valued at directors’ valuation.
Off-set
Where a legally enforceable right to off-set exists for recognised financial assets and financial
liabilities and there is an intention to settle the liability and realise the asset simultaneously or to
settle on a net basis, all related financial effects are off-set.
1.9

Cash and cash equivalents

Cash and cash equivalents are carried in the statement of financial position at fair value. Cash
and cash equivalents comprise cash in hand, deposits held at call with banks, and investments in
money market instruments.  Bank overdrafts are included in current liabilities on the statement of
financial position.
1.10 Leased assets
Lease of property, plant and equipment where the Fund assumes substantially all the benefits and
risks of ownership are classified as finance leases. Finance leases are capitalised at the estimated
present value of the underlying lease payments. Each lease payment is allocated between the
liability and finance charges to achieve a constant rate on the finance balance outstanding. The
interest element of the obligations, net of finance charge, are included in other long-term payables.
The interest element of the finance charges is charged to the statement of comprehensive income
over the lease period. The property, plant and equipment acquired under finance leasing contracts
are depreciated over the lesser of the useful life of the assets or the lease term of the assets.
Leases of assets under which all the risks and benefits of ownership are effectively retained by the
lessor are classified as operating leases. Payments made under operating leases are charged to
the statement of comprehensive income on a straight-line basis over the period of the lease.
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1.11 Government grants
1.14 Expenses
Government grants are recognised when there is reasonable assurance that:
•     the Fund will comply with the conditions attaching to them; and
•     the grants will be received

All expenses are accounted for as incurred. Appropriate portions of expenses are allocated to
underwriting expenses, claims incurred and investment expenses.
1.15 Actuarial gains and losses

Government grants are recognised as income over the period necessary to match them with the
related costs that they are intended to compensate.
Where a loan is received from government at below market interest rate, the difference between
the fair value of the loan and the amount received is recognised as a government grant.

The Fund has elected to apply the corridor method relating to the severance benefit obligation in
terms of which the portion of actuarial gains and losses recognised is the excess over the greater
of:
(i)

10% of the present value of the defined benefit obligation at the end of the previous
reporting period (before deducting plan assets) and;

(ii)   

10% of the fair value of any plan assets at the same date.

1.12 Revenue recognition
Revenue comprise mainly fuel levies and investment income and is recognised as follows:
Fuel levies
The main income received by the Fund is a levy that is based on fuel sales, known as the Motor
Vehicle Accident Fund Levy. The Motor Vehicle Accident Fund Levy is a charge levied on fuel
throughout the country and the quantum of the Fund Levy per litre is determined by the Ministry of
Mines and Energy.
The Fund recognises revenue from the fuel levies when the amount of revenue can be reliably
measured and it is probable that future economic benefits will flow to the Fund.
Revenue is measured at the fair value of the consideration received or receivable.
Investment income
Investment income comprises interest income on funds invested. Interest income for financial
assets not classified as at fair value through statement of comprehensive income is recognised on
a time-proportion basis, using the effective interest method.
1.13 Post statement of financial position
Recognised amounts in the financial statements are adjusted to reflect events arising after the
statement of financial position date that provide evidence of conditions that existed at the statement
of financial position date. Events after the statement of financial position date that are indicative
of conditions that arose after that the statement of financial position date are dealt with by way of
a note.
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2013
N$

2012
N$

4.

PROPERTY, PLANT AND EQUIPMENT (continued)

THE CARRYING VALUES OF PLANT AND EQUIPMENT CAN BE RECONCILED AS FOLLOWS:
2.

FINANCE COST

Interest received
Interest paid on short-term borrowings

3.

6,445,386
(4,043,054)

1,417,756
(4,241,544)

2,402,331

(2,823,788)

GENERAL ADMINISTRATIVE EXPENSES

General administrative expenses include the following:
9,461,744

8,517,935

2,056,675
62,258,379
7,552,169

791,767
56,607,815
2,134,090

Carrying
value

N$

Accumulated
depreciation
N$

60,061,564
7,653,423
11,669,469
24,122,661

3,850,647
3,301,776
7,177,281
13,894,196

56,210,918
4,351,647
4,492,189
10,228,465

103,507,118

28,223,900

75,283,218

Depreciation of fixed assets
Auditor’s remuneration
-    This year
Staff costs
Remuneration for managerial, technical, administrative or
secretarial services other than to bona fide employees
4.

PROPERTY, PLANT AND EQUIPMENT
Cost

2013 		 YEAR
Land and buildings
Motor vehicles
Office equipment and furniture
Computer equipment

2012 		 YEAR
Land and buildings
Motor vehicles
Office equipment and furniture
Computer equipment
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Carrying
value
- Beginning
of year
N$

Disposals

Additions

Depreciation

Carrying
value - End
of year

N$

N$

N$

N$

Land and buildings                               50,960,869                                     
Motor vehicles                                        3,040,712
Office equipment and furniture              5,527,345
Computer equipment                           13,903,025

(839,986)
(286,599)

6,356,849
3,153,862
373,058
1,944,713

(1,106,800)
(1,614,056)
(1,408,214)
(5,332,674)

56,210,918
3,740,532
4,492,190
10,228,464

73,431,951

(1,126,585)

11,828,481

(9,461,744)

74,672,103

2013
N$

2012
N$

62,965,993
(2,815)
1,788,837
30,668

56,324,612
387,024
(290,132)
30,668

64,782,683

56,452,172

Trade and other receivables past due not impaired
At 31 March 2013, N$ 64,782,683 (2012: N$ 56 452 172) were past due, but not impaired. The
ageing of amounts past due, but not impaired are as follows:
Less than 1 year
64,498,354
2 - 3 years
284,329

56,167,843
284,329

64,782,683

56,452,172

Land and buildings of:
-     Erf 7494, measuring 2795 m², situated in the municipal area of Ongwediva
-     Erf 8596, measuring 5768 m², situated in the municipal area of Windhoek
-     Erf 6436, measuring 960 m², situated in the municipal area of Windhoek
-     Erf 879, measuring 1250 m², situated in the minicipal area of Walvis Bay.
5.

TRADE AND OTHER RECEIVABLES

N$

53,704,716
5,339,547
11,296,412
22,464,546

2,743,847
2,298,835
5,769,067
8,561,521

50,960,869
3,040,712
5,527,345
13,903,025

92,805,222

19,373,271

73,431,951

Fuel levies receivable
Staff loans
Customer Control Account
Deposits
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2013
N$
6.

CASH AND BANK BALANCES

Standard Bank
-    Current account                                                                                                               
-    Call account Serial 1                                                                                                          
-    Call account Serial 2                                                                                                                 
Bank Windhoek
-    Current account                                                                                                                 
First National Bank
-    Call account                                                                                                                       
-    Current account                                                                                                                    
-    Current account - Xupifa                                                                                                      
-    Salary account                                                                                                                      
-    Interfund                                                                                                                               
-    Simunye                                                                                                                                  
-    Petty cash                                                                                                                                
Clearing account                                                                                                                                        
- Cash on hand    

7.

- Standard Bank - Fixed deposit                                                                                                    
Stanlib                                                                                                                                        
Total

2,598,043
5,490,034
250,209

6,698,121

10,855,368

3,041,128
367,374
522,524
273,634
261,028
88,265
49,586
279,324
-

11,030
1,555,315
926,518
1,457,981
4,540
21,865

38,119,422

23,170,902

30,109,506
24,531,833
11,404,269
20,447,204
25,404,768
20,586,562
8,521,870
24,836,466

2,231,730
20,717,073
28,735,299

165,842,479

51,684,102

TRADE AND OTHER PAYABLES

Trade payables
Accrued expenses
Other payables
VAT

90

19,907,779            
6,629,321
1,339

SHORT-TERM INVESTMENTS

Nampost                                                                                                                                    
Bank Windhoek - Fixed deposit                                                                                                
First National Bank - Fixed deposit                                                                                              
- Nedbank - Fixed deposit                                                                                                            
- Namibia Unit Trusts Managers                                                                                                   
- Old Mutual                                                                                                                                

8.

2012
N$

MVA Fund Annual Report 2013

3,709,130
13,700,305
2,323,736
1,598

4,833,612
11,581,942
1,323,436
(13,385)

19,734,770

17,725,605

2013
N$

2012
N$

On 24 February 2009, a building loan of N$ 21 million was extended by First
National Bank, which financed the construction of MVA Fund Service Centre
in Windhoek. The loan is for a period of 10 years and is payable on a monthly
basis, starting 31 March 2009. The interest rate on this loan is prime rate less
2%. At 31 March 2013, the prime rate was 9.25%. First National Bank holds a
bond on the property at Erf 8495, Windhoek.

14,512,388

16,390,505

On 24 February 2009, a building loan of N$ 7 million was extended by First
National Bank, which financed the construction of MVA Fund Service Centre in
Ongwediva. The loan is for a period of 10 years and is payable on a monthly
basis, starting 31 March 2009. The interest rate on this loan is prime less 2%.
At 31 March 2013, the prime rate was 9.25%. First National Bank holds a bond
on the property at Erf 6325, Windhoek.

4,837,460           

5,463,499

The Fund requested a further fuel levy advance from the Ministry of Mines and
Energy to cover operational expenditure and future Fund obligations. The loan
is interest-free and repayable as follows:
- repayable at N$ 200 000 per month - interest free

23,751,661         

24,643,060

Bank Windhoek                                                                                                                 

3,506,504

3,778,555

9.

LONG-TERM LIABILITIES

9.1

MVA FUND - WINDHOEK DEVELOPMENT

The Fund requested a loan from Bank Windhoek for the purchase of erf 6436 in
Windhoek.  The loan is repayable in 120 equal instalments and bears interest
at prime lending rates.  The prime lending rate at 31 March 2013 were 9,25%.
The loan is secured by a mortgage bond over erf 6436 in Windhoek.
Bank Windhoek                                                                                                                 
On 16 March 2012, a loan to purchase Erf 879, Walvis Bay was acquired from
Bank Windhoek.  The loan is for a period of 120 months at an annual interest
rate prime plus 0,5%. At 31 March 2013, the prime rate was 9,25%.

3,185,819

Less: Instalments payable within 1 year:
- transferred to current liabilities                                                                  

49,793,832

50,275,618

(4,036,383)

(3,471,868)

Total long-term liabilities

45,757,449

46,803,750
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2013
N$
9.2

HP LEASE BORROWINGS

Secured loans bearing interest at 7.25% p.a., repayable in monthly
instalments of N$ 36, 125 repayable within the next year. Secured
by motor vehicles with a book value of N$ 1, 609, 359.
Less: Instalments payable within 1 year:
- transferred to current liabilities   

10.

2012
N$
10.

2013
N$

2012
N$

8.50%
6.00%
7.00%
128
38.2 years
4.5 years

8.50%
6.00%
7.00%
129
36.1 years
4.54 years

39, 851, 000

38, 552, 000

83,420,000
354,877,000
26,466,000
27,789,000
84,140,000
6,881,000

59,182,000
400,548,000
19,847,000
35,968,000
90,556,000
7,684,000

583,573,000

613,785,000

613,785,000
171,289,227
(201,501,227)

568,606,000
227,672,231
(182,493,231)

583,573,000

613,785,000

SEVERANCE BENEFIT OBLIGATION (CONTINUED)

Key assumptions used
819,739            

1,739,421

(668,370)            

(724,128)

151,369

1,015,293

Assumptions used in the valuation:
Discount rate
Inflation rate
Salary increase rate
Number of employees
Salary weighted average age
Average service
Total annual salaries

SEVERANCE BENEFIT OBLIGATION

The defined obligation consists of Severance pay benefit which is governed by Section 35 (1) of
the Namibia Labour Act of 2007, which came into effect 01 November 2008. In terms of the Act
the Severance benefits are payable to an employee for one (1) week’s wages for each completed
year of service if the employee is dismissed; dies while employed; or resigns or retire on reaching
the age of 65 years
The Severance benefit obligation has been determined through Actuarial valuation.

The liability has been calculated using the Projected Unit Credit Method, which
accrues uniformily, whilst the member is in service.  The normal retirement age for
all employees is 60 years.
11.

CLAIM PROVISIONS AND RESERVES

Methodology used in determining the provision for outstanding claims
The following methodology was used to estimate the outstanding claim provision:

Carrying value
(Liability)/asset at the beginning of the year
Net (expense)/income recognised

Analysed as:
Present value of the Defined Benefit Obligation:
- wholly unfunded
Unrecognised net actuarial (gain)/loss
Net expenses recognised
Current service cost
Interest cost
Amortisation
Paid to members
Total expenses recognised at the end of the year
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(1,615,000)
(573,000)

(1,201,000)
(414,000)

(2,188,000)

(1,615,000)

(2,560,000)
372,000

(1,948,000)
333,000

(2,188,000)
393,000
197,000
9,000
(26,000)

(1,615,000)
284,000
130,000
-

573,000

414,000

Outstanding reported claims
Claims undertakings
Claims handling expenses
Contingency Reserve
Belgium doctor’s claim
Claims in litigation

The carrying amount of provision and reserves can be reconciled as follows:
Opening balance
Movement for the year
Paid during the year

The Provisions for Outstanding claims includes (1).
Notified Outstanding Claims Reserve (NOCR) and (2).
Claims incurred but not Reported Reserve (IBNR)
MVA Fund Annual Report 2013
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Note

12.

2013
N$

2012
N$

CLASSIFICATION OF FINANCIAL INSTRUMENTS

Available for
sale

Held to
maturity

Loans and
receivables

Fair value
through
profit & loss

N$

N$

N$

N$

Cash and cash equivalents
Trade and other receivables
Investments

-

-

64,782,683
-

38,119,422
165,842,479

Total

-

-

64,782,683

203,961,901

Other

N$

Fair value
through
profit and
loss
N$

19,734,770
4,704,753
45,757,449
151,369
2,188,000

-

72,536,340

-

2013
N$

2012
N$

-

-

DEFERRED INCOME

Deferred income realised as a result of an interest-free loan
granted by the Government of the Republic of Namibia to the
Fund. Interest-free loans are recognised as a form of Government
assistance and are recognised as the difference between the initial
carrying amount of the loan and the actual proceeds received from
the Government.
Deferred income - Government Grant
13.

14.

Financial assets

50,348,339

52,056,940

CASH UTILISED BY OPERATIONS

Surplus for the year
Adjustments for:
- Profit on disposal of asset
- Severance pay expense
- Depreciation
- Interest income
- Movement in claims provisions
OPERATING INCOME BEFORE CHANGES IN WORKING
CAPITAL
CHANGES IN WORKING CAPITAL
Increase in trade and other receivables
Decrease/(increase) in work in progress
Increase/(decrease) in trade and other payables

CASH UTILISED BY OPERATIONS

169,958,720

11,940,583

(26,129)
573,000
9,461,744
(4,307,451)
(30,212,000)

(112,333)
414,000
8,517,935
766,268
45,179,000

145,447,884

66,705,454

Trade and other payables
Current portion on borrowings
Long-term borrowings
HP lease borrowings
Severance benefit obligations

(8,330,511)
69,860
2,517,922

(6,468,576)
10,757,685
8,508,479

Total

(5,742,729)

12,797,588

139,705,154

79,503,042

Financial liabilities

15.

CAPITAL COMMITMENTS

Authorised by the Board but not yet contracted: Property,
plant and equipment
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FINANCIAL RISK MANAGEMENT

Overview
The Fund is exposed to a range of financial risks through its financial assets and financial liabilities.  
The most important components of this financial risk are credit risk, liquidity risk and market risk
(which comprises of interest rate risk, currency risk and other price risks). The risks that the Fund
primarily faces due to the nature of its assets and liabilities are liquidity risk, interest risk, currency
risk and insurance risk.
Credit risk
The Fund has exposure to credit risk, which is the risk that the counterparty will be unable to pay
amounts in full when due. Key areas where the Fund is exposed to credit risk are:
-  Amounts due within respect of motor finance scheme loans
-  Amounts due from fuel levy debtor (Income receivable)
Management manages the credit risk as follows:
The debtor of the Fund’s motor vehicle scheme are at executive and management levels.  The Fund
is the registered titleholder to all the vehicles involved and all the vehicles are comprehensively
insured.  Monthly installments are deducted directly from payroll.
The provision of the Petroleum Act does not allow the Fund to collect fuel levies directly from the
different fuel companies, but instead awards receipts of the levy through the Ministry of Mines and
Energy.  The Fund is constantly communicating with the Ministry, through the office of the Minister
and the Permanent Secretary, to find ways to reduce the period of payment.
Liquidity risk
The Fund has exposure to liquidity risk, which is the risk that the Fund will encounter difficulty in
meeting its obligations associated with financial liabilities.
Ultimately responsibilty for liquidity risk management rest within the Board of Directors, which has
built an appropriate liquidity risk management framework for the management of the MVA Fund’s
short-, medium- and long-term funding and liquidity management requirements.
The Fund manages liquidity risk by preparing cash flow projections on a monthly basis to ensure
adequate funding is available to meet its obligations. Furthermore, the Fund invests surplus funds
on appropriate instruments.
Foreign currency risk
Foreign currecy risk is defined as the risk that the fair value or future cash flows or a financial
instrument will fluctuate because of changes in market prices.  The Fund is exposed to foreign
currency risk arising from Belgium doctor’s claims, which is denominated in Euro currency.  The
responsibilty for the foreign exchange risk management rests within the board of directors, which
has built an appropriate risk management framework.
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Liquidity risk analysis - 2013
Financial liabilities
Interest bearings:
Long-term borrowings
Severance benefit obligation
HP lease borrowings
Current portion on borrowings

On demand Within 1 year

1-5 years

Total

-

668,370
4,036,383

45,757,449
2,188,000
-

45,757,449
2,188,000
668,370
4,036,383

Total

-

4,704,753

47,945,449

52,650,202

Non-interest-bearing:
Trade and other payables

-

19,734,770

-

19,734,770

Financial assets
Cash and cash equivalents
Investments
Trade and other receivables

38,119,422
165,842,479
64,782,683

-

-

38,119,422
165,842,479
64,782,683

Total

268,744,584

-

-

268,744,584

On demand Within 1 year

1-5 years

Total

Liquidity risk analysis - 2012
Financial liabilities
Interest bearing:
Long-term borrowings
Severance benefit obligation
HP lease borrowings
Current portion on borrowings

-

724,128
3,471,868

46,803,750
1,615,000
-

46,803,750
1,615,000
724,128
3,471,868

Total

-

4,195,996

48,418,750

52,614,746

Non-interest-bearing:
Trade and other payables

-

17,725,604

-

17,725,604

23,170,902
51,684,102
56,452,172

-

-

23,170,902
51,684,102
56,452,172

131,307,176

-

-

131,307,176

Financial assets
Cash and cash equivalents
Investments
Trade and other receivables
Total
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Market risk

KEY MANAGEMENT PERSONNEL

Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates
and equity prices will affect the Fund’s income or the value of its holdings of financial instruments.
The objective of market risk management is to manage and control market risk exposures, within
acceptable parameters, while optimising the return on risk.

The following members held office as executive management during the year under review:

The Fund’s activities expose it primarily to the financial risks of change in interest rates.
Interest rate risk
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market interest rates. The Fund is exposed to interest rate risk as
it invests funds in the money market at a floating interest rate.

Mr. J. Muadinohamba (Chief Executive Officer)
Mr. S. Tjiuoro (Chief Corporate Affairs)
Mrs. R.Martins-Hausiku (Chief Operations Officer)
Mr. M. Spraggon (Technical Advisor)
Mr. F. Uugwanga (Chief Business Strategy and Human Capital)
Mr. J Nyandoro (Chief Finance Officer)
2013
N$

2012
N$

5,091,349
5,432,348
Remuneration paid to executive management                                                                           

All liquid funds are invested within registered Namibian banking insitutions with maturities of 90
days or less, thereby minimising interest rate risk.
2013
N$

2012
N$

Dr. Z. Erkana
N. Nangombe
C. Kavendjii

215,877
159,804
155,278

145,480
166,266
191,979

Total expense

530,959

503,725

Insurance risk
Contracts, under which the Fund accepts significant insurance risk from another party, i.e. (the
claimant) by agreeing to compensate the claimant if a specified uncertain future event (the insured
event) adversely affects the claimant, are classified as insurance contracts.
The Fund accepts insurance risk as it is mandated by the legislation to compensate victims of road
accidents for injuries suffered as a result of motor vehicle accidents.
Insurance risk is significant if, and only if, an insured event could cause the Fund to pay significant
additional benefits once a contract is classified as an insurance contract until all rights and
obligations are extinguished or expire.

17.

BOARD MEMBERS EMOLUMENTS

Claims incurred
Claims   incurred   comprise   claims   and   related   expenses   incurred   during   the   year   and  
changes  in  the  provisions for outstanding claims, including provisions for claims incurred but
not reported and related external expenses, together with any other adjustments to claims from
previous year.
Management manages the Insurance risk as follows:
The Fund has approached reinsurers to negotiate reinsurance to cover medical claims incurred by
the Fund.  This is in line with the provisions of the new MVA Fund Act, which came into operation
as from 02 May 2008.  Initial proposals received indicated that reinsurance will not be cost effective
and to the benefit of the Fund, thus the Fund has resolved to put the reinsurance option on hold.
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DETAILED INCOME STATEMENT

100

EXPENDITURE
2013
N$

2012
N$

INCOME
Fuel levy revenue
Xupifa Eemwenyo revenue
Discount received
Interest received
Profit on sale of fixed assets
Rental income
Sundry income
Government grant - released

390,438,243
83,695
6,445,386
26,129
2,025,877
65,202
1,905,120

344,154,673
40,000
12,676
1,417,756
112,333
1,458,497
933,902
2,057,520

Total income

400,989,652

350,187,356

EXPENDITURE
Claims paid
Compensation payments
Hospital and medical fees
Other payments i.r.o claims
Medical management
Accident and injury prevention
Public education

206,983,687
34,666,460
126,274,561
40,560,206
381,318
675,875
4,425,266

189,419,247
29,518,316
135,021,811
17,952,104
1,794,276
1,189,896
3,942,844
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General expenses
Audit fees                                                                                                                                  
Actuarial fees                                                                                                                                 
Bank charges                                                                                                                                  
Cleaning expenses                                                                                                                          
Computer expenses                                                                                                                    
Consulting fees                                                                                                                           
Courier and postage                                                                                                                       
Corporate communications                                                                                                              
Corporate social investments                                                                                                      
Corporate gifts                                                                                                                               
Depreciation                                                                                                                               
Directors fees and expenses                                                                                                          
Electricity and water                                                                                                                  
Entertainment expenses                                                                                                                  
General expenses                                                                                                                            
Gratuity                                                                                                                                        
Health and safety                                                                                                                                  
Insurance and licences                                                                                                                  
Interest paid                                                                                                                                
Incentives                                                                                                                                          
Leasing charges                                                                                                                                
Legal fees                                                                                                                                       
License fees                                                                                                                                      
Membership fees                                                                                                                              
Motor vehicle expenses                                                                                                               
Organisation development                                                                                                          
Property Management Expenses                                                                                                    
Relocation of office                                                                                                                          
Rent - premises                                                                                                                               
Repairs and maintenance                                                                                                               
Security expenses                                                                                                                           
Stationery and printing                                                                                                                
Subscriptions                                                                                                                                 
Telecommunication costs                                                                                                          
Traveling and accommodation                                                                                                    

2013
N$

2012
N$

40,068,381
2,056,675
421,445
205,592
526,646
1,619,000
5,074,049  
160,501  
14,170
1,673,783
86,182
9,461,744            
837,269              
1,345,649
  254,153
29,020
1,490,701
-                       
659,077
4,043,054
85,742
98,249
504,726  
27,107  
49,337
1,225,728
432,316
505,911
24,585
824,021
639,916
732,739
166,822
663,992
1,730,977
2,397,503

32,547,684
791,767
548,606
143,309
547,785
584,440
1,342,323
160,326
125,973
2,396,066
  8,517,935
903,056
920,318
100,818
      5,750
940,784
4,241,544
249,253
1,270,734
17,076
44,750
923,587
(41,997)
55,283
695,021
462,168
559,458
257,456
215,437
1,986,816
3,581,844
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2013
N$

2012
N$

Staff costs
Payroll costs                                                                                                                              
Severance pay (IAS 19 provision)                                                                                                
Training expenses                                                                                                                        
Staff welfare                                                                                                                                
Leave pay provision                                                                                                                        

62,258,379
55,635,058
573,000
5,757,570           
383,022
(90,271)

56,607,815
50,384,928
414,000
3,137,970
2,487,012
183,905

Total expenditure
Movement in capital and reserves

309,310,447
(78,279,515)

278,574,746
59,672,027

NET DEFICIT FOR THE YEAR

169,958,720

11,940,583
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