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Vision | Mission | Values
Our Vision 

Supporting your journey to independence

persons injured or killed in motor vehicle crashes, to gain meaningful and independent lives. 
This vision further empowers the claimant to take ownership of the journey instead of creating 
dependence on the Fund. 

Our Mission

Enhance customer experience through tailored services and empower them to return to 
meaningful life.

Our Values

We are compassionate and understanding with fellow team 
members and most importantly our customers.

We strive for quality and superiority in our work and the manner in 
which we deliver to our customers.

We are committed to the same goal; trusting and supporting each 
other.

We uphold the highest ethical standards and act with honesty, respect, trust 
and fairness in our interactions with our customers and stakeholders.

Passion 

Excellence

 Integrity

Teamwork  

SAFETY TIP: Do not take unnecessary risks such as 
overtaking more than one vehicle at a time. 

The  MVA Fund is a statutory body established to design, develop, promote and implement road 
crash and injury prevention measures. 

The Fund provides assistance and benefits to all people injured and dependants of those killed 
in road crashes in accordance with the MVA Fund Act 10 of 2007.

The Fund operates a hybrid based system where all people injured in road crashes, regardless 
of who caused the crash, can claim and receive fair and reasonable benefits, subject to some 
limitations and exclusions.

The Fund derives its income from levies on petrol and diesel to fund all its operations. 
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What 

Any person injured in a road crash or a dependant of anyone killed in a road crash in Namibia 
can claim for assistance from the MVA Fund.

The following may be claimed for:
• 
        A person involved in a motor vehicle crash is eligible for an undertaking  
       amounting up to N$1,500,000.00 which provides for medical treatment,  
        injury management, rehabilitation and life enhancement.

• Injury Grant
        The Fund provides an injury grant to the value of up to N$100 000.00. This is  
       a cash grant that serves as compensation for injury in respect of any injured           
        person. 

• Funeral Grant
 

        person who died in a road crash in Namibia.

• Loss of Income 
        Loss of income may be claimed by a survivor of a road crash and is limited to 
       N$ 100 000.00, with certain limitations and exclusions.

• Loss of Support
         Loss of support may be claimed by a dependant of a deceased and is limited to 
        N$ 100 000.00, with certain limitations and exclusions.

Who can lodge a claim with the Fund?

SAFETY TIP: Drivers always watch out for pedestrians! Slow down and 
drive carefully on roads near schools, shopping centres and public areas. 

Any document which can prove that the claimant sustained injuries as a result of a 
road crash.

In respect of a loss of support claim by dependants of a deceased:

• A duly completed claim form 1 in respect of each dependant;
• Full birth certificates of each dependant or Marriage certificate;
• Certified copy of claimant’s ID;
• Letter from the deceased’s employer clearly stating his/her period of employment and net 

salary at the time of his/her death 
        accompanied by a salary certificate;
• If the indigent parent (he/she has no other means of support) of the deceased submits a 

claim, then proof of indigence (a detailed Affidavit) must accompany the claim;

Documents to be submitted?
Any document which can prove that the claimant sustained injuries as a result of a 
road crash.

In respect of a loss of support claim by dependants of a deceased:
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• Details of children that were legally dependent on the deceased;
• 
• 
• The claimants’ statement under oath.

In respect of Injury Grants (Injuries sustained as a result of a crash) and Loss of Income:

• Duly completed MVA Fund claim form 1;
• 
• 

Statement, Sketch Plan & Key;
• 

the details of such vehicle that caused the crash;
• Medical records of the claimant;
• 
• All medical receipts (if any);
• If scars are visible on the body, then photographs of scars and claimants face should 

accompany the claim;
• 
• Letter from employer stating the exact period the claimant was absent from duty as a result of 

the crash and exact salary lost as a result thereof.

In respect of Funeral Grants:

• Duly completed MVA Fund Claim form;
• 
• Post mortem report;
• 

• Accident Report (Pol 66).

SAFETY TIP: Always give right of way to emergency service vehicles.

Claims must be lodged immediately after the crash, or otherwise within one year of the crash 
occurring. Minors may claim until attainment of majority age.

Claims can be lodged at the Fund’s Head Office in Windhoek or any one of the regional service 
centres in Katima Mulilo, Keetmanshoop, Ongwediva, Otjiwarongo, Rundu and Walvis Bay.

Claim forms may also be downloaded from the Fund’s website: 
www.mvafund.com.na

What is the time period 
to submit a claim?

Claims must be lodged immediately after the crash, or otherwise within one year of the crash 
occurring. Minors may claim until attainment of majority age.

Claims can be lodged at the Fund’s Head Office in Windhoek or any one of the regional service 
centres in Katima Mulilo, Keetmanshoop, Ongwediva, Otjiwarongo, Rundu and Walvis Bay.
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www.mvafund.com.na
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the Fund. However, in case of foreigners, these claims are limited to the Fund providing:

• Medical treatment and injury management for the period such a person is in 
Namibia.

• N$ 7 000.00 Funeral grant if the person is killed in the crash. 

• 
or a study permit on the date of the crash.

Can foreigners claim from the Fund?

SAFETY TIP: Seat belts help prevent severe injuries and increase 
your chance of survival in case of a road crash. Ensure that you 
and your passengers are always wearing a seatbelt. 

A person is excluded from benefiting from the Fund: 

• If the person drove the motor vehicle under the influence of alcohol when the 
crash occured.

• If the person who is the driver of the motor vehicle did not hold a valid driver’s 
license or he/she is the holder of a learner’s license or any other restricted license 
issued under that law, failed to comply with conditions of that particular license;

• If the person is the owner of a motor vehicle involved in the crash being driven by 
a person who is not the holder of a license.

• If the person has driven the motor vehicle or is being conveyed in the motor 
vehicle during the course of committing a serious criminal offence unless such 
a person has driven the vehicle or is being conveyed in the vehicle against his/
her will. 

• If the claimant in submitting the claim provides false information, or withholds 
information, calculated to mislead the Fund in making a determination on the 
claim.

• If the person involved in the motor vehicle crash was illegal in the country at the 
time of the crash.

Who is excluded from the benefits?
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• If a person is wholly responsible for a crash, he/she is limited to medical stabilization.
• 

claim, any monetary award, otherwise payable is reduced in proportion to such contribution.
• If a person was injured whilst he/she was not wearing a seat belt at the time of the crash, 

• If a person was injured whilst he/she was being conveyed in a goods vehicle otherwise 

transporting passengers for example, travelling at the back of a bakkie (goods vehicle) at 

• If a person was injured whilst he/she was being conveyed in a vehicle which was overloaded, 

When are limitations applicable?

SAFETY TIP: Don’t use your mobile phone while driving! 
Keep your eyes and mind on the road and surrounding situation. 

The Fund’s medical emergency response is co-ordinated through its Call Centre which operates 
24 hours a day, 7 days a week to respond to all road crashes that occur across the country. 

On receipt of a call, an ambulance is dispatched to the crash scene whereby paramedics 
will provide emergency medical management to the injured persons and thereafter ensure 
that they are safely transported to the nearest medical facility.

Road users are thus encouraged to report all road crashes through the MVA Fund Call Centre 
using the Accident Response Number: 081 9682, in order to facilitate prompt medical attention.

How does the Fund respond 
to road crashes?

081 9682
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FREQUENTLY ASKED QUESTIONS

         The following people qualify for Loss of Support:
 Biological children under 21 years
 Legally adopted children under 21 years
 Surviving spouse
 Biological indigent parents 

  
  
 have to proof indigence. 

2.   What are your various sources of income?

 The MVA Fund derives its income from the fuel levy. There is no other source of   
 funding that the MVA Fund has and the funding level of the MVA Fund is   
 determined annually by actuaries and the National Energy Fund or the Ministry of  
 Mines and Energy.

3.    Why are injured persons taken to State Hospital when we all know the state in which the  
       state hospitals are?

              The Fund follows a triage, a system whereby all people injured in crashes are taken 
 to the nearest state facility for stabilization and can only be transferred to other health  
 facilities if the required treatment cannot be provided at respective state Hospital.  
 The decision to transfer patients to private health facilities lies with the treating doctor.

4.     Why does MVA Fund want to save money at the expense of injured persons? 

  
 crashes.  This is potentially every Namibian and all visitors.

?

SAFETY TIP: Where possible, do not drive after dark when visibility is 
compromised. Always be on the look for pedestrians alongside the road. 

 Being a public institution the Fund needs to manage its funds in a prudent manner in  
 order to be sustainable and to be able to cover all potential liabilities.
 
 In addition, medical costs must be managed properly to ensure that all injured        
                persons are fairly treated. As a public institution the Fund cannot afford to cover   
 for luxuries; it however covers for medical and related costs at private hospitals as  
                and when required.

5.             What happens to the Injury Grant of a minor that was paid to the Masters of 
                The High Court, but the minor dies before turning 21?

 The money becomes part of the estate of the deceased.

6.     Do minors’ monies paid to the Masters of High Court accumulate interest?

 Yes, the monies paid to the Masters of High Court do accumulate interest.

7.     We know we live in a country that has over 50% gravel roads, how can the Fund come up  
        with a law that is against people traveling in Pick-ups?

 The Road traffic Act provides that goods vehicles only allow to carry one or two   
 passengers depending on the seats provision.
 The Fund therefore aligned with the provision of an existing Act and would not   
 provide for those violating other laws. This is primarily in the spirit of cautioning that  
 travelling at the back of the pickup is unsafe. In an event of a crash the chances  
 of being thrown out of a pick up and sustaining severe injuries are high.  Anyone  
 traveling at the back of the vehicle assumes that risk.

8.     Why are drivers not benefiting on Injury Grant?

 Drivers are benefitting on Injury Grant like any other injured person, however, if       
 a driver is wholly responsible for the accident giving rise to the claim, benefits   
                awarded are limited to reimbursement, medical treatment, rehabilitation, life   
 enhancement or injury management.  
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9.     What happens to the balance left of the N$1.5 mil. medical cover, if an injured person  
        doesn’t utilize the whole amount?

 The Fund does not allocate N$1.5 mil. to every injured person. However it is   
 permitted by law to spent a maximum of N$1.5 mil on medical treatment to   
 any injured person depending on the severity of injuries. 

10.    Why does MVA Fund pay Injury Grant based on the opinion of one doctor only especially  
         if it is a state doctor?
 
 The Fund considers all medical records presented by the claimant in the assessment  
   
 registered with the Namibia Health Professional Council.

11.    If I was involved in a crash before independence, can I still claim form the Fund?

 The Fund only came into existence after independence, therefore only claims that  
 arose after independence are eligible. 

12.    Why are the Fund’s campaigns only based in towns; what about us in rural areas?

 The Fund is trying to reach the communities that are mostly exposed to road crashes, 
 in an effort to spread the word and safe lives. Occasionally, the Fund utilizes the
  radio to reach a wider audience, however plans to visit rural areas are in the pipeline.

13.    Can foreigners claim from the Fund?

 Foreigners are limited to medical treatment and injury management for the period  
 such a person is in Namibia.  In addition they are entitled to N$ 7000.00 Funeral           

 
 

                on the date of a crash. 

SAFETY TIP: Be visible – always drive with your 
lights on, even during the day.

THE MOTOR VEHICLE ACCIDENT FUND OF NAMIBIA
FundGet in touch on

Fund Accident Response Number

13



9.     What happens to the balance left of the N$1.5 mil. medical cover, if an injured person  
        doesn’t utilize the whole amount?

 The Fund does not allocate N$1.5 mil. to every injured person. However it is   
 permitted by law to spent a maximum of N$1.5 mil on medical treatment to   
 any injured person depending on the severity of injuries. 

10.    Why does MVA Fund pay Injury Grant based on the opinion of one doctor only especially  
         if it is a state doctor?
 
 The Fund considers all medical records presented by the claimant in the assessment  
   
 registered with the Namibia Health Professional Council.

11.    If I was involved in a crash before independence, can I still claim form the Fund?

 The Fund only came into existence after independence, therefore only claims that  
 arose after independence are eligible. 

12.    Why are the Fund’s campaigns only based in towns; what about us in rural areas?

 The Fund is trying to reach the communities that are mostly exposed to road crashes, 
 in an effort to spread the word and safe lives. Occasionally, the Fund utilizes the
  radio to reach a wider audience, however plans to visit rural areas are in the pipeline.

13.    Can foreigners claim from the Fund?

 Foreigners are limited to medical treatment and injury management for the period  
 such a person is in Namibia.  In addition they are entitled to N$ 7000.00 Funeral           

 
 

                on the date of a crash. 

SAFETY TIP: Be visible – always drive with your 
lights on, even during the day.

THE MOTOR VEHICLE ACCIDENT FUND OF NAMIBIA
FundGet in touch on

Fund Accident Response Number

14



CONTACTS
WINDHOEK

MVA Fund Service Centre
8730 Church Street

P.O. Box 25158
Tel: +264 61 289 7000 
Fax: +264 61 241 142

Email: info@mvafund.com.na

OTAVI
MVA Fund Service Centre
1257 John Pandeni Street

P.O. Box 25158
Tel: +264 61 289 7078 

ONGWEDIVA
MVA Fund Service Centre

P.O. Box 3669
Tel: +264 65 232 5119
Fax: +264 65 231 613

RUNDU
MVA Fund Service Centre Eugene Kakukuru Road

P.O. Box 899
Tel: +264 66 255 826; Ext. 7300

Fax: +264 66 256 859

KATIMA MULILO
MVA Fund Service Centre

Hospital Street
P.O. Box 1570, Ngweze
Tel: +264 66 253 007
Fax: +264 66 253 214

KEETMANSHOOP
MVA Fund Service Centre
1370  Sam Nujoma Drive

P.O. Box 2123
Tel: +264 63 221 085
Fax: +264 63 221 088

OTJIWARONGO
MVA Fund Service Centre

1771 Bahnhoff Street
P.O. Box 2180

Tel: +264 67 302 258
Fax: +264 67 302 244

WALVIS BAY
MVA Fund Service Centre

127 Theo Ben Gurirab Street
P.O. Box 4293 

Tel: +264 64 202 659
Fax: +264 64 202 669 

Fund


